Tiffany L. Burnham

2290 S. Oneida St.
Apt 212

Denver, CO 80224
(720) 354-0069
TiffanyBurnham@live.com

Objective:  To secure a position with an organization that will allow me the opportunity to increase their production and profit while enabling me to increase my own potential.

Qualifications:

· Strong computer skills

· Data Entry (Excel)
· Strong Customer Service skills

· Attention to detail

· Multi-tasking

· Team player

· Ability to handle multiple programs and/or applications 
and  multiple projects at one time.
Education:

Pueblo South High School 8/93-6/97, Graduated with diploma

Denver School of Massage Therapy 8/08-4/09
Community College of Aurora 1/10-5/11, Associates of Science – on hold
Relevant Experience:
Intuit 3/13-present

Sales consultant of QuickBooks products for commissioned sales by providing Intuits’ services to small businesses needing accounting software and other services for their business.  Pro3 Sales Training as well as a multitude of other company offered trainings.
Food Service Warehouse 8/11-2/13

I started as Residential customer service placing orders, taking phone calls and assisting customers.  I was then quickly promoted to Commercial Sales customer service.  This position entailed being full support to five account managers and all of their customers.  I was then promoted to a position of Damage Claims Rep.  This position was non-existent prior to my promotion and I built the position from the ground up.  I handled all damage claims for the entire company of approximately 150 employees.  All policies and procedures were created by myself and leads and departments heads in line with other departments to ensure best practices for the company as well as our customers.  I worked closely with national freight lines on freight claims as well parcel claims, submitting, mitigating, and settling the claims.  I also trained other departments on policy and procedure of this new position in accordance with their job duties.  Proven track record of monetary company return, and maintained all reporting for upper management.
Intuit 10/10-8/11
Handle customer service over the phone as well as commissioned sales by providing Intuits’ services to small businesses needing an online presence.  Pro3 Sales Training as well as a multitude of other company offered trainings.  Handled any technical support issues relating to customer billing or services. 
Student 05/08-5/11
Comcast 11/07-5/08, E-Care Specialist for Video, Internet, and Phone services

Handle customer service in a chat environment, minimal phone contact.

Billing, technical support, setting up service calls if the issue is beyond technical supports ability to handle situation for customers with any of our products or Comcast equipment.

DirecTV 5/07-10/07, Tech 1 CSR/WildBlue Internet TSR

Customer Service, Billing, ordering of equipment, technical support, setting up service calls if the issue is 

beyond technical supports ability to handle situation for customers with their DirecTV equipment.  Served 
as Internet Technical Support Representative for WildBlue Internet.  Handle all troubleshooting for customers in 
WildBlue’s system’s.  Setup service calls for customers issues with equipment if beyond our ability to fix 
through over the phone troubleshooting.  Selected for Focus Meetings with to bring issues to the table and focus 
on improving our policies and processes our Denver Call Centers head  Jeff Cooper.  Selected for QA 
calibrations with our Denver Call Center Quality Assurance Team.

Sprint Nextel Communications 10/03-5/07, Contact Team Temp 10/03-3/04 Order Specialist II for National Sales Support 

Completed follow-ups in a timely manner.  Handle customer service, escalations, and order 
support for all sales channels.  Performed activations and troubleshooting of all IDEN and CDMA 
platform handsets.  Follow proper policy and procedure with Quality Guidelines.  Often selected for Floor 
Support due to vast knowledge of our products and services.  Recipient of numerous awards such as Top 
Performer, Top Team,  and Rising Star.  Efficient with fifteen plus applications and programs to complete 
Order Entry and Sales Support  functions.  Collaborated in projects with co-workers and management.

50’s West Bar & Grill 5/01-7/03 Bartender

Assisted in the preparation of and served  food and beverages to customers.

Responsible for cleaning the establishment to State Health Code and accepted responsibility of weekly food 
and liquor orders.  Handled bookkeeping, and completed nightly deposits.

Eagle Hardware & Garden 4/98-4/99 Front End Cashier and Customer Service Desk

Hired as Front End Cashier and quickly promoted to Customer Service Desk.  As cashier, I checked  customers, maintained the front end registers, cleaned register consoles and surrounding areas.  I also assisted with cleaning, stocking, and straightening of all departments. 
Matrixx Marketing 10/95-6/97 Inbound/Outbound Representative

Hired as Inbound representative to receive incoming calls from customers requesting product information 

and helped order our clients’ products.  Promoted to Outbound representative and contacted customers for the sales 

of our clients’ products.  Maintained quality scores according to their Quality Matrix.

