Stacy Burnett

265 Zang Street

Apt K2628 

Lakewood, Colorado 80228

(720)530-3672

stacylburnett@hotmail.com

Highly motivated, success-driven individual with more than fourteen years increasingly specialized background in loan processing, document review, federal compliance regulations, and customer service. Major strengths include interpersonal communication, problem resolution and service. 

QUALIFICATIONS                                                                                                                                                        


Expertise in document review, federal regulation compliance, quality and accurate loan processing.

Experience in identifying and accommodating customer’s needs, complex problem resolution, and sensitivity to cultural diversity. Skilled in HIPAA regulatory compliance laws, as well as truth-in-lending and leasing regulations. 

PROFESSIONAL EXPERIENCE        
Denver Health& Hospital Authority  Denver, Colorado       November 2009-April 2013
Clerical IV-Utilization Management

Clerical Specialist III

Imaging Technician


▪
Work directly for the Chief of Rheumatology as the out of county specialist identifying patients who do not reside in Denver County, and securing insurance options that will cover the patient and provide the hospital with reimbursements which had been overlooked.


▪
Provide assistance to the Utilization Management nurses by tracking patients, scheduling patient appointments at other facilities and additional tasks.


▪
Identify and track out -of-county patients who are potential liabilities for the hospital due to excess visits, drug-seeking and the like.


▪
Consistently maintained one half day processing time for authorization requests whereas the hospital standard was five business days.


▪
Only one of two Spanish speaking personnel in the Health Information Management (HIM) department which required patient interaction.


▪
Responsible for the Human Resource imaging project and scanning all employee files into the electronic system.

TIAA-CREF Denver, Colorado

                     September 2006-October 2008
Support Specialist


•
Responsible for loan processing and complex loan problems.


•
99% consistent quality and accuracy percentages maintained for loan processing.


•
One of two employees chosen to work off-site.

Centrix Financial Englewood, Colorado
August 2004-June 2006

Internal Auditor

Loan Processor


•
Created new loan processing training and testing manual that was implemented company-wide.


•
Reviewed defaulted loans for federal and company regulatory compliance violations, made recommendations to management regarding fraudulent loans.


•
Exceeded company standards by processing up to 2,000 auto loans per month.

DaimlerChrysler, LLC  Englewood, Colorado                      May 1998-May 2004
Team Lead

Dealer Hotline

Collector

Loan Processor

•
Responsible for training all new loan employees in the regulations of truth-in-lending and leasing, handling dealer calls pertaining to loan contracts, EFT’s and reserve payments, work aged reports, and maintain own loan processing volume.


•
Cleared all aged EFT and reserve items from reports.


•
Processed a record 168 loans in a single day.


•
Received escalated dealer calls relating to issues ranging from titles, EFT payments, customer account payments, and other loan issues.


•
Received award form third-party client for customer service excellency.


•
Responsible for collecting payments on delinquent loan accounts, utilizing auto recovery companies, and handling portions of the auction process.

Education

University of Denver                    Enrolled in Masters Program Healthcare Leadership-Regulatory Policy      

                                                and Law

Colorado State University             Bachelor of Arts, Spanish 

