Glenn H Burke 
160 Piedmont Ave 
Colonial Heights, Va. 23834
Phone 804 -919-2369
E-mail address PCMOBILE0011@yahoo

EDUCATION
BSIT Application Development (Manchester Com/Collage )
MS in Information Technology (Business Intelligence) (Manchester Com/Collage )
BS in Business	
BS in Computer Science this is a 4 year (working on my Doctorate right now)
TRAINING 
Dell Laptop and Desktop (Certified)
HP Laptop and Desktop (Certified) 
Compaq Laptop and Desktop (Certified)
Asus Laptop and Desktop (Certified)
Sony Laptop (Certified)
Toshiba Laptop (Certified)
LG LCD and LED (Certified)
147 cert from Microsoft 
A+ 
C+ 

PROFESSIONAL EXPERIENCE 
 Client (1) 
Nexicore( Sr. Desktop and laptop )2002-2008
Provided tier support 1/2/3 for their warranty coverage for Wal-Mart and Target 
Repaired TV and Laptops and desktops 
Client (2)
US ARMY (part time ) 6 months 2009-2010
Wrote various software removers for un wanted software 
Set up new system (laptops) only security and firewall 
Install security protocol and windows 7 these laptop where being issued for Iraq 
Sony laptop and Razo and Slimline 
These are military PC mint for field ops they had to be installed 
Client (3) 2002 -20__
Nexicore  Sr  Tech  Comcast and Verizon 
Hardware repair 
Removed virus 
Installed net works and wireless systems 
Also I do L1 and L2 support for them 
Client (4)
PFI   IT Consultant Dell set up new installs at Honeywell 6 months only 
2011 to 2012 Feb 2 time ran out on the contract 


THE COMPUTER STORE 2000-2004
1908 Boulevard  
Colonial Heights  Va.23834
I was the owner 
Closed the store due to more on site work then walk in
I did repair and removed viruses
Worked on all make and modules


My duty for the above jobs listed under Client is the following 
  Assist with the installation of new software and hardware, versions and updates; adapt, configure and test computer software, hardware, and/or user systems for effective integration of software systems 
  Assist with the installation, testing, modification, troubleshooting and repair of computer hardware.
 Determine problems and resolve e.g., by replacing parts for modems, monitors, printers, memory chips, etc., sending out for repair, replacing software, or modifying files/configuration. All parts will be provided by the government. 
  Perform emergency virus rescue operations by isolating problems, tracking the infection, removing the virus, and counseling employees. 
  Instruct users on proper use of software systems. 
  Provide instruction and guidance for the users on revised interface techniques 
  Interact with the Information System Security Personnel to obtain, change, or delete user passwords. 
  Receive, log and investigate customer service calls with the use of Track-IT! and/or Remedy.
 Document and solve problems.
Printer that I can repair  are  HP and Dell and Lexmark ,Epson .Oki ,Toshiba ,Xerox .
Personal Info   
I’m working on get my CompTA  right now
I can also pass the back ground and Security  checks 
