William A. Burgoyne

2050 Parkside Dr. Unit 2C
Park Ridge, IL 60068
Cell: (312) 768-9716 Alt: (312) 834-5309

Dear Hiring Managers:

I am interested in applying for the Machine Operator position.
I am currently working as a Radiology Tech Aide at Swedish Covenant Hospital. It’s basically just front desk. I am looking to not work in the medical field anymore and going back to hands on, assembly, factory and warehouse.
I am seeking to align myself with a Company positioned for strong growth. A opportunity where my customer relation skills can benefit your company. I am a quick learner and pride myself in my job. With this goal in mind, I have attached a resume outlining my qualifications. 
I believe I have the qualifications and enthusiasm that you are looking for. I thrive on challenges and will spend time and effort it takes to succeed.

Furthermore, the harmonious workplace has enabled me to perform at the best of my abilities and skills. Being a continuous learner, I believe and I know I’m able to contribute my current knowledge in your Company.

Please feel free to contact me at the above numbers.

Reference available upon request

Respectfully,

William A. Burgoyne

William A. Burgoyne
     2050 Parkside Dr. Unit 2C

Park Ridge, IL 60068
Cell: (312) 768-9716 Alt: (312) 834-5309

williamburgoyne82@yahoo.com

Objective

•
To obtain a position, where I can utilize my experience in your company.  With knowledge and  labor skills I have learned from my previous health care experiences.
Personal Summary:

•
Excellent clinical, customer service and communication skills

•
Ability to quickly learn new concepts and skills

•
Knowledge of medical terminology and infection controls standards

•
Excellent verbal and writing skills

Education 

J.C.A Jesus Christ Academy

Buchanan, MI 49107

1991-1997/2000-2002

Work History

Swedish Covenant Hospital

(Chicago, IL)

June 2010-Present

Radiology Tech Aide





December 2007-April 2008

Job Description:

•
Ability to coordinate and prioritize

•
Basic Computer Skills, Knowledgeable in Synapse and Meditech

•
Knowledge of Department procedures

•
Ability to ensure the confidentiality and rights of all patients and department documents

•
Responsible for assisting the Doctors and Technologists in imaging services

Sodexho/Swedish Covenant Hospital

(Chicago, IL)

September 2009-May 2010

Patient Transporter






November 2006-December 2007

Job Description:

•
Transport patients to and from other departments and testing areas in a safe efficient manner

•
Knowledgeable in regards to guidelines for infection control, body substance precautions, patient Safety and body mechanics. Maintains acceptable standards set by those guidelines

•
Assist in keeping room/bed turnover time to a minimum by transporting patients in time 
•
Document each patient to and from clinical, ancillary and support areas as required

•
Collect and deliver specimens and equipment to appropriate destinations
Lobby Services

(Chicago, IL)

September 2009-May 2010

Job Description:

•
Regularly provide efficient customer support over the phone, maintaining presentable phone demeanor, courteousness and creativity

•
Keep customer help desk interaction carefully and clearly documented

•
Responsible for directing visitors and patients to their appointed destination

•
Greet and offer assistance to vendors, visitors throughout the hospital

•
Organized, and computer literate

•
Performed duties while maintaining in depth customer service

•
Agile, sharp, and able to improvise

Trillium Staffing


(Niles, MI)

June 2008-July 2009
General Labor

Job Description:

•
Responsible for Inspecting Parts, tests drive trucks, scan and stack boxes, load trucks

•
Maintenance to property, move office equipment, machine operator etc
Modineer



(Niles, MI)

August 2004-2007
Assembler/Brake Press 
Operator/deburring

Job Description:
· Assembled parts for Hummer, deburred, operated brake press etc 

· Inspected parts, disassembled and rebuilt
