Rebecca Burgess
2411 North Ohio Avenue Davenport, Iowa 52804


   563-639-0281



ladyburgess_96@msn.com
Qualifications:    Hard working, able to multitask and detail orientated.

     Able to learn and apply skills quickly and effectively

     Able to plan ahead for effective work production    
Relevant Experience: 



Scott County Juvenile Detention Center- Nov 2012- present Juvenile Detention Youth Counselor 3rd shift
· Ensure and assists with safe, secure and close daily supervision of residents housed at center. Conduct periodic security checks.
· Follow appropriate procedures in admissions and releases of residents according to departmental regulations.
· Obtain appropriate court documents, conduct searches for illegal contraband, and identify appropriate housing of residents.
· Utilize behavior modification system to enforce rules and regulations of center.  Provide structure and control individual/group behavior and reinforce expectations with verbal prompts, consequences or reward of positive behavior
· Document daily and incidental behavior, routine center activities and general logs for staff/ residents.
· Dispense medication to residents according to center guidelines

· Communicates between residents and Juvenile Court Officers, social workers, and the resident’s family.


Scott County FSS Department   July 2007 to November 2012-    Support Services Clerk- Print Shop
· Operate various models of copiers and multipurpose machines, and perform preventative maintenance.
· Operate variety of print shop and mailroom equipment including binding and postage machines, paper cutter, scales, and personal computer. 
· Maintains inventories of paper and toner supplies for print shop equipment.  
· Processed county ALL county mail including retrieve incoming mail from post office, pre-sort and meter outgoing mail, assists staff in special mailings such as UPS, Fed Ex, or Certified Mail
· Prepare/process copy requests for high volume jobs.  Process monthly billing for outside agencies, interdepartmental, and grant programs for postage, supplies, and copy services.
· Served as a backup receptionist answering and directing incoming calls, schedule conference rooms, and schedule county pool cars.
Family Resources –Annie Wiittenmeyer Complex – part time January 2008 to June 2008


Weekend Juvenile Offenders Program 
· Conducted groups to deal with thought processes of the juvenile offenders.  

· Supervised the juvenile offenders while they performed tasks around building such as prepare breakfast, clean the living areas, restock totes for new offenders coming in. 

· Put entries in a communication journal of the day’s activities at the end of the shift.  This included offenders talking back to staff, arguing with other participants, bad day for the participant. 

Scott County Sheriff’s Office- Davenport, Iowa 09-16-1996 to July2007- Jail Division  


Correctional Officer/Laundry Officer/Fill-in Disciplinary Officer/ Field Training Officer
· Maintains security, order, and discipline by enforcing rules and regulations of the Scott County Jail facility, through interaction with inmates in cell blocks, and by visual monitoring in access controlled control rooms.

· Conducted disciplinary hearings on inmates for facility violations and assigned sanctions by the charges committed. 

· Supervise daily activities of inmates including mail, commissary, meals, laundry, and medical needs. 
· Respond calmly to emergency situations such as fire, duress alarms, altercations, and medical emergencies.
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Correctional Officer/Laundry Officer/Fill-in Disciplinary Officer/ Field Training Officer
· Perform searches of inmates, cells, and jail facility for contraband.

· Document serous medical or mental health concerns and or unusual behavior.

· Performed daily counts of inmates. 

· Identify serious life threatening medical needs and administered basic first aid, CPR, pass meds, and utilize and AED when needed.  Practiced safe work practices of Blood borne Pathogens cleanup including blood and other infectious items.  
· Trained new Correctional officers to the facility and its rules as an FTO.  Filled out paperwork to show performance of the new Correctional officers.   Reported to supervisors of any training concerns for new officers.
· Supervised the laundry department for 2 years at the jail annex and the use of inmate workers to get all laundry loaded and delivered to both facilities.  
· Transported inmates to other facilities.  Weapon armed and moving inmate workers between both facilities.  Facilities such as other jails, hospitals also included.  
· Checked in public for visitation with inmates and conducted back ground checks.

· Conducted interviews for the electronic monitoring program, and occasionally put bracelet on at the participant’s home.  
Education:                        High School Diploma -General Study West High School, Davenport Iowa June 1992

           College-                St. Ambrose University Davenport, Iowa


       


BA degree in CRJU May 1996

                       Internship -           Family Resources 1994 Leslie West Juvenile Locked unit


          Certificate-
              Mandatory Reporter   April 2013


          Computer, other:     Outlook Computer Training    November 2006

·   Excel 2003 Level 1 and 2    November 2006

·   Jail School 20 hr Des Moines, Iowa    Sept. 2004, 9 Sept 9 & 10, 2006

·   Verbal Judo Training- East Moline, IL    Dec.6, 2002

·   Field Training Officer Training, East Moline, IL    Dec 7-11, 1998

·   Fire Range Classes -Transport Officer July 17-25, 2000

·   Jail School (Jailer) Training 40 hr. Des Moines, Iowa ILEA    September 1996


·   Publisher September 2007

Other Experience:


Bi-State Security Davenport, Iowa May 1996 to Sept. 1996






Loss Prevention Officer

· Performed as customer in retail store to observe theft.

· An obtained offender after merchandise was seen being stolen.

St. Ambrose Security Officer Davenport, Iowa Sept 1993 to August 1996



Student Security Guard


· Performed routine checks of the campus to entail the safety of students and staff.

· Utilized local law enforcement of individuals that would not comply with guidelines of the campus.  

