Michelyn S. Buckley
Denver, CO 80249    (720) 299-0989    michelynsuawn@gmail.com

OBJECTIVE
Expect to begin a position in the Human Resource department and gain experience in the functions of labor contract, administration, employment, recruitment, compensation, benefit programs, training programs and performance management. Utilize my communication, interpersonal, organizational and customer service skills, in order to increase productivity within an organization.
HR Skills
	Orientation & On-Boarding
Training & Development
Performance Management
HR Policies & Procedures
	Staff Recruitment & Retention
Employee Relations
Benefits Administration

	


Professional Experience
tyco intergrated security — Aurora, CO
Tier II Customer Care Representative, 02-25-05 to Present
To assist customer's trouble shoot their alarm systems including burglary and fire alarms, card access systems, closed circuit televisions, and generate work orders from service request emails. Help train current and new employees as well as assist with supervising the call center floor. Also assist the human resource department with administrative duties, pre-employment testing, setting up interviews, training, orientation, and entering applicants in Taleo.  
TARGET GREATLAND- Aurora, CO
Guest Service Team Lead, 06-25-02 to 07-25-05
Supervised the front-end including the cashiers, customers service, and food service. Trouble shoot problems and came up with the best resolutions in a timely manner to make the guest happy and wanting to come back and shop at Target. Wrote reviews for employees, managed payroll, assisted with hiring, firing, disciplinary actions, created work schedules, and helped open two retail stores.

Education
university of phoenix — Phoenix, AZ
Bachelor of Science (BA) in Management/Human Resources 2012
university of phoenix — Phoenix, AZ
[bookmark: progVer_Master_of_Business_Administratio]Master of Business Administration with a concentration in Human Resource Management 2014
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· Human Resource Management
· Business Management
· Business and the Law
· Business Ethics

· Organizational Behavior
· Accounting 1,2,3
· Finance 300


