
Tiesha Bryant
2626 S Xanadu Way Unit B
Aurora, CO 80014
(720) 298-9861
tmb0222@gmail.com

    
 
Objective	Seeking a position as a team player in a people-oriented organization where I can maximize my skills, knowledge, and experience in a challenging environment to meet corporate goals. An organization with structure, control, management, development, advanced training, and resources to develop more effective skills, both technical and personal, promoting diversity, interpersonal ability of employees that work in unison toward a common goal.

Skills
· Strong knowledge of Windows,  MS Word and MS Excel based operating systems

· Exceptional communication skills

· CPR Certification
         
Education	
Healthcare Administration, 7/2011-Current
Medical Billing and Coding, 1/2009 – Graduate 2011
Colorado Technical University, Denver, CO
Eaglecrest High School Graduate 2007

Employment 
		Receptionist Technician, 08/2011-12/2011
		CSL Plasma, Aurora, CO
· Responsible for greeting donors at the collection center
· Light phone work, answering any donors questions about procedures and qualification requirements to donate.
· Presented donors with related health documents, answered questions, and took vital signs that included blood pressure, pulse, and temperature. 
· Kept accurate donors records in the Standard Operating Procedures (SOP) data charts
· Managed files, set up donor record files, reviewed and checked files for accuracy. 
· Maintained a clean and efficient work environment and made sure operating supplies were available as needed. 

Kid’s Attendant/Front Desk Representative, 01/2011-08/2011
24 Hour Fitness, Aurora, CO

· Provide the upmost performance when watching and playing with parents kids, by keeping them safe, having fun, and interacting with the children
· Light phone work
· Filing and keeping all files in order
· Greeted all incoming customers and helped check them in to the facility
· Assisted and directed customers and monitored incoming inquires

Recovery, 11/2009-3/2010
Macy’s, Aurora, CO
· Provided customers with exceptional service by providing answers and knowing the store material.
· General organization of merchandise in a given department, including folding, hanging and stacking merchandise and ensuring that it is on the correct fixture within the department
· Clear merchandise from fitting rooms, and ensure that it is returned to the proper area of the department or store
· Maintained a clean, neat, and easy shopping floor
  
Sales Associate, 5/2008 – 7/2008 
Hudson Group, Denver, CO
· [bookmark: _GoBack]Greeted customers and helped them checkout of the store using a cash register
· Opened store, while cleaning and stocking merchandise 
· Prepared incoming merchandise reports
· Replenished inventory
· Followed cash handling policies and special store loss prevention procedures

Receptionist, 5/2006 – 8/2006
Floyd’s 99 Barbershop’s, Denver, CO
· Answered the phone and set up appointments for customers
· Educated customers about the products that we offered 
· Kept store clean and helped customers in the store checkout
· Provided light data entry and stocked merchandise  
· Greet customers upon coming into the facility

References:

Brandon Bryant
24 Hour Fitness
720-434-5949

Tanisha Ashley 
24 Hour Fitness
720-399-9446

Scott Sangster 
Youth Minister- Living Hope Baptist Church
303-246-0154



