                                          RON BRYANT
                                         506 Attica Street
                                     Vandalia, OH  45377
                                            937-684-1374
_________________________________rbryant7166@gmail.com_________________________________
Self-starter, hardworking, productive, accurate individual with a positive attitude.  Nineteen years of experience in the Airfreight Industry.  Fifteen years experience in Customer Service.  One year retail experience and Seven years management experience.


PROFESSIONAL EXPERIENCE


EVENFLO – PIQUA, OH								     2013-2014

Shipping/Loader – (2013-2014)
· Loading trucks 
· Product and count accuracy
· Inventory
· Driving Forklift


EMPLOYMENT PLUS – HUBER HEIGHTS, OH                                                   2012-2013
(Temp Service)

Accounts Manager - Central Warehouse (2012-2013)
· Process paperwork for freight to be pulled
· Ensure accounts have proper billing charges
· Process freight for commercial movement
· Close out commercial moves after freight leaves facility
· Maintain accurate inventory
· Process inbound inventory
· Customer Service
· Pulling defective inventory
· Loading and unloading trucks with forklift
· Print labels for freight


DOLLAR GENERAL – HUBER HEIGHTS, OH                                                      2011-2012

Assistant Manager (2011-2012)
· Manage entire store and minimum 2 employees
· Daily reports
· Customer service
· Sales 
· Money management
· Stocking merchandise with use of handheld computer
· Keeping store in order
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ABG (AVIS/BUDGET GROUP) FAIRBORN, OH                                                    2006-2010

Agency Operator (2006-2010)
· Manage location 7 days a week
· Customer Service
· Sales calls in person and by phone
· Record keeping of all rental contracts
· Cleaning of all vehicles
· Maintaining the property location
· Daily and weekly reports

UPS (FORMERLY EMERY WORLDWIDE) VANDALIA, OH                             1991-2006

Container Repair Technician (2006-2006)
Responsible for repairing containers to FAA standard for the UPS system.
· Working with fabricating machinery
· Knowledge of  FAA rules and regulations

Truck Dock Coordinator (2001-2006)
Ensuring freight is moved in a timely manner.
· Loading and unloading of trucks
· Certified in driving heavy equipment
· Coordinating departures of trucks

Customer Service – Team Leader (1991-2001)
Assuring customers receive their freight on time.
· Commercial freight to customers
· Talking to customers on the telephone to locate their freight
· Coordinate the setup of freight to customers with use of  handheld computer
· Team leader responsible for overseeing a crew of employees
· Certified for train the trainer
· [bookmark: _GoBack]Logistics

EDUCATION/TRAINING

Associates Degree of Aviation Flight Technology, 1987
Vincennes University, Vincennes, IN

High School Diploma, 1985
Franklin Central High School, Indianapolis, IN



TECHNICAL SKILLS
Trained and certified in driving heavy equipment















