JOHN BRUSSEAU

2006 E. Seneca Lane

Mount Prospect, IL 60056

847.699.3319 Home 847.220.0916 Cell

Jbrusseau62@gmail.com 
SUMMARY
Skilled in leading personnel and projects while ensuring optimal functioning of technology and systems. Highly motivated, energetic and dependable technician who excels in challenging and competitive environments. Areas of expertise include: 

Microsoft Word/Excel
Budget Preparation
Quality Control
Safety Regulations
Start-Up Operations
Facility Management

EXPERIENCE

Plass Appliance, Norhbrook, IL





        2010-2013
Stock

· Transfer all appliances in and out of store.

· Stages all products on the floor for optimal visability.
FedEx Ground, Wheeling, IL                                                                                2004-2009
Customer Pickup Coordinator I/Service Manage II/Quality Assurance/Package Handler

· On the beta team for the Chicago area for the new Customer Pickup Coordination

· Ensured all pickups were completed in the required window while taking calls from Customer Service for the Wheeling, Carol Stream and McCook Terminals.
· Manager of 12 Package Handlers on a belt line.  Taught the proper load techniques.  Provided safety techniques for package handlers.
· Maintained the green belt area to ensure packages which would not scan were properly directed.  Corrected bad addresses on labels.  Repacked damaged boxes.  Made customer service calls on undeliverable packages.

Cingular Wireless/SBC, Hoffman Estates, IL
2000-2002
Equipment Engineer
· Was chosen to lead Cingular’s engineering processes of wireless switch offices, including administering cell site visits to ensure proper equipment ordering, space planning, power planning, and application of equipment. 

· Project managed equipment installation of a new GenSet, successfully coordinating personnel and vendors with no network downtime.

· Tracked capital projects within Cingular Wireless Chicago and Wisconsin markets ensuring compliance with corporate spending projections. Created over 100 requisitions to purchase network maintenance materials.
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Cellular One/SBC, Hoffman Estates, IL
1995-2000

Central Office Engineer
· Maintained an Ericsson AXE 212 cellular switch, Titan 5500 DACS, and Alcatel STP for Cingular One SBC, achieving minimal service downtime.

· Successfully troubleshot networks consisting of over 200 cellular base stations, decreasing downtime and increasing productivity.

HD Electric, Deerfield, IL,
1994-1995

Assembler and Tester
· Ensured the “HALO” digital ammeter was accurately assembled and tested in accordance with specific guidelines. 

· Performed initial and final checkout and performance testing utilizing precision instruments and test equipment; while using manuals, schematics, and test equipment.
DeVry Institute of Technology, Chicago, IL, 
1993-1994
Staff Assistant

· Troubleshot and repaired power supplies, ensuring customer satisfaction. 
· Was chosen to train co-workers on standard operating procedures.

United States NAVY
1980-1992

Was work center supervisor for 20 maintenance shop personnel for the flight deck.  Was chosen to instruct Navy personnel at the Electricians Mate “A” School. Lectured, performed hands on demonstrations and used audiovisual teaching aids to present subject matter. Maintained flight deck catapult and arresting gear, lighting distribution, power distribution, galley equipment, small craft electrical system, and training.

EDUCATION

Bachelor of Applied Science in Electronics Engineering Technology, DeVry Institute of Technology, Chicago, IL

Certificate, Workplace Learning and Performance Institute, Chicago, IL
TRAINING AND DEVELOPMENT

U.S. Naval School

Basic Electrical/Electronic School

Electricians Mate (Class A) School

Electricians Mate Maintenance School

Washer/Extractor Maintenance School

Electricians Mate Advance Maintenance School

Instructor Training School

FFG-7 (Class of Ship) Electrician School

Navy Leadership School

CV Catapult Electrician School

