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Experience 
 
HOSPITALITY
Cluster Sales Manager – White Lodging, Longmont, CO 	7/10/2012 – Present 
Cultivated potential accounts in sports, religious, government, and corporate divisions to add      additional revenue and market share growth.
  Coordinated events from 30 people to large community events of 300 people. 
Volunteered in Community organizations, Chamber of Commerce, Longmont Area Economic Counsel.
Earned the Excalibur award for 2012, platinum Chairmen’s Club first quarter of 2013, and gold   Chairmen’s Club second quarter of 2013.

Assistant General Manager – White Lodging (SpringHill Suites), Longmont, CO 1/10/2011 – 7/9/2012
Hired, trained, and managed a customer focused Front Desk, Audit, Housekeeping, Maintenance, and Kitchen staff of 15 in a fast paced environment.
 Earned Rookie of the Year in 2011 and the Excalibur award in 2012.

[bookmark: _GoBack]General Manager – Pratt Properties (Hawthorn Suites), Longmont, CO 10/13/2008 – 1/1/2011
Managed a 1.6 million annual budget for the ownership of the hotel. 
Supervised a hospitality team of 21 in a long-term stay environment.
Coordinated and presented annual customer service training classes for a team of 15. 
Supervised and coordinated implementation of a new Property Management System. 
Earned the Spirit of Commitment silver in 2009 and Spirit of Commitment gold in 2010.

Assistant General Manager – Pratt Properties (Hawthorn Suites), Longmont, CO 2/14/2005 – 10/13/2008
Hired, trained, and managed a customer focused Front Desk, Audit, Housekeeping, Maintenance, and       Kitchen staff of 21 in a long-term stay environment.
 Earned Rookie of the Year in 2005 and the Spirit of Commitment silver in 2007 and 2008.

 Guest Service Rep –Best Western Saddle Back Inn, Oklahoma City, OK (2002-2005) 
Cultivated warm and friendly environment and exceptional customer service for potential clients in a fast paced hotel. 
Meet all guest requests and organized transportation for valued clientele.
Earned Certificate of Achievement for highest reservation conversions. 

Guest Service Rep –Holiday Inn, Oklahoma City, OK (2001-2002) 
Cultivated warm and friendly environment and exceptional customer service for potential clients in a fast paced hotel. 
Meet all guest requests and organized transportation for valued clientele.

Community Involvement 
Chamber of Commerce Ambassador – Non-profit organization 2012 – Present 
Longmont Area Economic Counsel-Economic outlook volunteer 2012-Present
FIREBALL RUN – one day event, 3 venues, 300+ attendees 2013 

Education 
Heartland College 2002
Elementary Education Program 
