VINCENT K. BROWN               
                                                                                                         Phone:   (773)966-9974
                                                                                                                                           Phone:    (773) 571-9198

1556 E. 65th St.                                                                                                            vincentbrown07@yahoo.com
Chicago, IL 60637



PROFESSIONAL SUMMARY

Self-motivated, focused, and goal-oriented individual. Experienced in all areas of material handling, shipping & receiving, and machine operations. Through hands-on experience in positions of increasing responsibility. Ready and eager to solve new challenges. Strong communication skills demonstrated on a daily basis. 

SKILLS & ABILITIES
Customer Service

Ability to provide quality customer service to a wide variety of customers. 

Used problem solving skills to address customer complaints and resolved issues face to face and over the phone.

Advised customers accordingly on product selection and answered questions as needed.

Tailored each customer order according to customer specifications and preferences.

Presented samples and offered advice to ensure customer satisfaction of final product. 

Order the appropriate supplies from vendors

Warehouse and Machine Operator
Prepared merchandise for shipments.  

Separated and routed packages for loading and deliveries.

Responsible for all aspects of stock movement and inventory control.

Operated forklift and loading dock hand jack.

Prepared quality control reports  

Operated injection mold machine, skilled at trouble shooting
Quality Inspection

Inspected products for quality assurance.

Used specialized instruments to detect defects.

Made standard reports on product conditions.

Consulted with machine operator’s to make adjustments.
Inspected molded parts for defects and made quality control reports
Inputting info and documenting
EDUCATION & TRAINING
                                                 Devry University (10/2005-8/2008)

                                                 Bachelor of Science in Technical Management

(Maintained 3.00 G.P.A)
	
	


EMPLOYMENT HISTORY
Labor Ready Staffing                                                                                                                      Chicago, Illinois

Production Worker                                                                                                                   May 2012- Present

Chicago Board of Elections                                                                                                            Chicago, Illinois 
Equipment Technician                                                                                              March 2012-November 2012        
Select Remedy Staffing                                                                                                                  Chicago, Illinois   
Machine Operator                                                                                                      September 2007- April 2009
Kelly Services                                                                                                                                Chicago, Illinois                                                                                                       General Labor                                                                                                         September 2005 – March 2007

COMPUTER EXPERIENCE

Computer Skills: Proficient in Microsoft Word & Excel Internet, E-mail, Access, PowerPoint and Visio, word, office, MYSQL
