TREEA S. BROWN
3770 Garland ▪ Detroit, MI 48214-1516 ▪ (313) 283-0232 ▪ Brown.t026@gmail.com
___________________________________________________________________________________ 
SKILLS SUMMARY
TECHNICAL

· Conducted Penetration Testing of computer hard drive structures using Forensics Toolkit and various software tools to build forensic evidence cases

· Created structured technical IEEE, COBIT and ISACA Requirements Specifications documents

· Designed, configured, and installed Cisco Systems Routers and Switches

· Experience in troubleshooting, configuration, installation and repair of desktop computers, hardware and software

· Terminated, installed and tested network cabling
PROJECT MANAGEMENT
· Effectively structured and managed work assignments to project team members based on required specifications

· Interpreted, clarified and communicated critical items related to the specifications for project team members

· Coordinated weekly recurring team meetings, created and managed status reports for team members and clients
EMPLOYMENT EXPERIENCE
INDEPENDENT TECHNICAL SUPPORT, DETROIT, MI 


2003-Present
· Install and configure computer systems including software and virus protection 

· Diagnose and resolve technical hardware and software issues for desktops and laptops

· Communicate with clients through a series of actions, either face to face or over the telephone to help set up systems or resolve issues

· Work continuously on tasks until completion; prioritizing and managing several cases simultaneously 
· Log customer queries for accountability purposes

· Remain current with system information, changes and updates


Focus: HOPE Information Technologies Center, Detroit, MI
2002 - 2007


Instructor

· Provided conceptual and hands-on instruction of the Microsoft Office XP/2003 Suite course material using various instruction methods
· Organized student study sessions, monitored and reported student academic progress and aligned students with necessary tutoring services
· Developed student study workshops and tutoring for Microsoft Office certifications

· Proctored Microsoft Office Specialist Certification exams
· Encouraged students by providing moral support, positive reinforcement and recognition

University of Detroit-Mercy SAO Office, Detroit, MI

2005 – 2006
ADMINISTRATIVE ASSISTANT
· Performed light bookkeeping, manual check processing and administrative office support functions for the Student Accounting Office operations

· Generated, maintained and researched various financial reports via computer and hard copy documents

· Balanced month-end reports and petty cash information in a timely and professional manner     

Oakland Community College, Farmington Hills, MI

2003 – 2004
SHIPPING & RECEIVING CLERK 
· Managed office word processing, spreadsheet, E-mail applications and connectivity issues

· Verified, signed and secured deliveries for various departments

· Received incoming calls and resolved any departmental inquiries and/or problems

· Manually processed and delivered incoming and outgoing mail by depts., instructors and/or deans
EDS -Warren Tech Center, Warren, MI




2003
NETWORK MONITOR INTERN
· Monitored network activity on the EDS Warren Tech Center Campus

· Activated/deactivated switched network lines and workstations according to work orders

· Performed 1st and/or 2nd level trouble ticket orders with network technicians

· Installed Cisco switches and routers in appropriate data closets

· Performed written documentation of users, workstations, PC's, data and telephone ports

· Interfaced with users to resolve application and data connectivity issues
EDUCATION AND TRAINING
· Bachelor of Science, Computer Information Systems
University of Detroit -Mercy, Detroit, MI
· Network Administration CERTIFICATIOn

CISCO NetAcad, Focus: HOPE Information Technologies Center, Detroit, MI


CERTIFICATIONS & RECOGNITIONS
· COMPUTER/NETWORK
CompTIA A+, CompTIA Network+, Panduit Cabling, Cisco Certified Network Associate
· NATIONAL SECURITY AGENCY (Certificates of Merit)
Software Project Management, Software Requirements & Design, Software Quality Assurance & Configuration Management, Software Testing & Methodologies, Information & Society, Information Governance & Security
· Microsoft Office Specialist: Word (Expert), Excel, PowerPoint
· COMPTIA I.T. MERIT AWARD - Computing Technology Industry Association
· PROGRAM MANAGER AWARD OF EXCELLENCE - Focus: HOPE Information Technologies Center

