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I am a student in the Information Technology field seeking a position that will allow me to utilize my training as well as begin my career with a company.

 Columbia Southern University, Orange Beach, AL 
Bachelor of Science in Information Technology 
Anticipated Graduation Date: November 2014 
Relevant Coursework:
Web Design and Development: 
· Identify the types and purposes of Web sites and the elements of a Web page.
· Compose the phases of the Web development life cycle.
· Demonstrate the use of common Web page formatting features.
· Inspect linking and navigation and use various methods to implement appropriate links and navigation features.
· Interpret compatibility and accessibility issues and possible solutions.
· Construct Web design principles into the design and creation of a Web site.
· Examine the use of current trends and tools in Web site design and development.
Information Systems Management: 
· Describe and discuss data networking standards, recalling names, and order of the seven layers of the OSI reference model and the TCP/IP protocol stack.
· Discuss the different protocols that make up the TCP/IP suite, including: IP, TCP, UDP, ARP, and RARP, as well as support protocols DNS, BOOTP, TFTP, DHCP, ICMP, SMTP, HTTP, HTTPS, and NTP.
· List network topologies, both standard and proprietary, and recall common network hardware and utilities used for troubleshooting.
· Explain how Microsoft Windows network communication protocols are implemented in a TCP/IP network.
· Relate the differences between switching and routing and explain how switches and routers are used in LANs and WANs.
· Illustrate hardware configurations in token ring and Ethernet implementations.
· Prepare network diagrams for both bus and ring network designs

Field Service Technician						August 2013 – October 2013
Dish Network, Beaumont, Texas
· Repaired, installed, and troubleshot satellite systems to ensure 100% customer satisfaction.
· Used Basic hand tools and electric tools to perform day to day tasks.
· Sold equipment to interested customers.
· Used mail, text, and calling to communicate with management and dispatch to ensure schedules were met.
· Stored and kept track of company equipment for day to day use.  

Carpenter
Trinity Industrial Services Beaumont, Texas 	                                            August 2011- May 2013
Conex Inc. Beaumont, Texas June 2005 – September 2005, May 2006- October 2009
· Read blueprints to perform layouts, form building, and determining proper elevations to be used throughout the different areas of the job.
· Used surveying equipment for layout, elevations, and to keep everything on location.
· Saved the company money by following company procedures, safety practices, and other information.

Service Technician							       May 2011 - August 2011
Silsbee Toyota:  Silsbee, Texas
· Performed day-to-day maintenance while maintaining quality of work and customer satisfaction.
· Used basic hand tools, electric tools, and air tools to maintain and correct problems. 
· Consulted with other technicians to aid in troubleshooting faulty equipment.

			
Tool Room Attendant							  October 2005 - April 2006
Dri-Quip:  Houston, Texas
· Used various machine shop tools to ensure proper sizing of drill bits and other materials.
· Assisted machinist in gathering and setup of proper materials to ensure job was performed to company specifications.
· Read blue prints to ensure proper gathering of materials for jobs.  
· Performed inventory control to ensure that adequate levels of materials were kept in stock saving time and money.

Electronics Technician                  						June 2002 - June 2004
United States Air Force:  Minot, ND
· Read Schematics to ensure proper tools were used and verifying proper material layouts.  
· Used training to perform electronic and mechanical troubleshooting to keep missile systems up and running.
· Lead others in performing day to day maintenance of missile silos.
· Logged all work performed or problems found into database for tracking and scheduling purposes.
· Used basic hand tools, electric tools, and air tools, to perform day to day job functions.









