	                                          Lexa Brown



	Objective

	Seeking a challenging position where my experience and skills will significantly contribute to the overall success of the organization and provide opportunities for my career growth.

	

	CHB Products (Part time)
· Capacity to utilize automated information systems to analyze the customer’s issue/concern
· Extremely capable of effectively managing job stress, angry callers and upset customers
·  Ability to log all of customer interactions and incidents
· Respond to customer inquiries regarding orders, billing inquiries and technical problem notifications
· Promptly notify customers of the transit, and delivery status regarding their product(s)
· Respond to all phone calls and messages within 24 hours and respond to all written communications within 3 days

	

	So-Cal Support Services

· Answered calls professionally; pleasant yet firm/professional approach

· Entered customer information

· Used excellent listening skills

· Knowledge of sales principles and methods

· Knowledge of customer service principles and practices

· Ability to work under pressure, adapt in different situations and use effective communication skills

Employment History

04/2012-Now
Customer Service Representative

CHB Products, Denver, CO

03/2011- 04/2012

Sales Representative

So-Cal Support Services,

San Diego, CA

 Education

Process of attending (online)

Sociology

San Diego City College




