Kiersten H. Brown

2181 Muddy Gut Road


Dunnsville, VA 22454

804-339-2546

Email: khbo13@yahoo.com

Objective:

Seeking an experienced level position in the Public Relations or related Communications field where I am challenged creatively and will experience personal and professional growth within the company. I am willing to relocate.

Work Experience:

Oct 2011-Dec 2011

The Fountains at Washington House Retirement Community

Sales

As a Sales Professional I was responsible for cold calling prospective residents, touring and leasing apartments to the senior community. I worked closely with other organizations for prospective resident referrals. I helped organize community events for residents and prospective residents. I met weekly with the Executive Director to go over sales goals and ways to increase census. 

Nov. 2010-May 2011

Riverside Health System

Business Development Coordinator

As the BDC for Riverside Tappahannock Hospital I handled all marketing, public relations and fundraising efforts. I established the annual marketing budget, wrote and sent out weekly press releases, worked closely with different service lines and physicians to market their services and organized fundraising events within and outside the hospital such as Relay for Life. I worked with the marketing directors at other Riverside facilities to promote hospital campaigns. I organized monthly education and marketing seminars for the physicians to promote new services to the community

Sept 2008-Sept 2010

Copper Spring Apartments

Leasing Consultant

I toured and leased apartments in the Richmond area. I received the monthly Top Leaser’s List for selling 50 apartments in a three month period. I also achieved 100% of all my Secret Shopping reports in the two years working there. I was responsible for compiling monthly reports such as renewal leases, leasing bonuses, market survey information and keeping up to date with the monthly crime log. I organized monthly promotional events and socials for residents and future clients. Related classes include Leasing 200 and 201. Software used Bluemoon and MRI.

June 2007-June 2008

Clear Channel Radio

Account Executive

I worked in sales for WTVR Lite 98 and WRVA. Within the first six months I brought in $40,000 in annual contracts for new businesses using creative and effective marketing campaigns. In return I received agency clients with over $2 million in annual contracts within my first year. I was among the top team sellers during station One-Day Sales.

Dec. 2004-June 2007

The Mechanicsville Local Newspaper

Editorial Assistant

I assumed the Managing Editor’s role for three months due to my strong news writing skills and leadership ability. I successfully put together weekly issues within that three month period by multi-tasking and my ability to work in a deadline driven environment. I wrote weekly stories while assisting the editor in deliberating assignments. I compiled all news content assisted in weekly layout design using InDesign and Quark. I updated all news content to the online site.

June-August 2004

Virginia Film Office

Administrative Intern

I assisted in updating production database and press list, mailings for upcoming entertainment events in Virginia, answered multi-line telephone system, researched location idea for potential movies and helped with the casting call for the motion picture “The New World.”

Production Experience:

· Produced the documentary “The Byrd: Richmond’s Movie Palace,” December 2003; aired on PBS in January 2004

· Television and radio production; liner and non-liner editing, Media graphics and screenwriting through Virginia Commonwealth University

Volunteer Work:

· Riverside Hospital, Tappahannock, Va. 1995-1997

Junior Volunteer Program, Senior Chronic Care Unit

Spokesperson-Epilepsy Foundation of Virginia 2005

· Prison Ministry while attending St. Vincent College, Latrobe, PA 1997-1998

· St. Timothy’s Catholic Church-Sunday School teacher

Office Skills:

Windows 95, 98, Microsoft Word 2001, Excel, Access, Power Point, Photoshop, Quark, InDesign,  Mechanicsville Local website, Traffic Link, Qualitap, Tapscan, Final Cut Pro and typing speed 60 wpm with excellent accuracy.

Education:

Virginia Commonwealth University, Richmond, VA

B.S. in Mass Communications, August 2004

St. Vincent College, Latrobe, PA 1997-1998

Leadership Scholarship Awarded 1997-1998

