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I am an accomplished higher education professional with a proven track record for strengthening stakeholder engagement through consultative and relationship building techniques; in the areas of admissions/recruiting, career center management, student services, community engagement, and social media management. I excel in outcomes-based programs, and am recognized for developing and creating, quality oriented engagement that align with and fulfill the mission of the organization. I possess demonstrated analytical, problem-solving, decision-making and follow-through capabilities. I perform effectively in a fast-paced, highly-collaborative, results-oriented environment and strive to raise the level of organizational engagement and achievement. 

	· Social Media Management 
	· Web Branding
	· Course Facilitation 

	· Marketing and PR
	· Course Content Development
	· Volunteer Organizing

	· Community Outreach
	· Employee Training
	· Alumni Relations

	· Event Planning
	· Project Management 
	· Career Development




PROFESSIONAL HISTORY

Colorado State University-Global Campus, Greenwood Village, CO (Remote)	
http://www.csuglobal.edu

Senior Enrollment Counselor                 				                         June 2013-Present
In 2013, I decided to take advantage of the flexibility a career in admissions at CSU-Global Campus provides experience advisors. My role is to provide information and service to help potential students determine if CSU-Global Campus it the university that meets their educational and personal goals. I work with students through the enrollment and into their first two weeks of classes with CSU-Global to ensure they are prepared and ready to be a successful online student. 

• Identifying and qualifying prospective students 
• Maximize opportunities with potential students with regard to outbound telephone calls with the intent to qualify prospective students regarding the admissions process and program offerings consistent with the University’s academic catalogs and/or University websites
• Develop and adhere to an effective call strategy that includes communicating effective messages to potential students either through oral or written communications. This call strategy may be long term based on student circumstances and needs
• Meet the needs of a diverse student population in order to ensure an overall positive back-to-school experience
• Follow up with current students through the completion of their first course to ensure student support and success
• Develop and implement a strategy for successful student progression


Strategic Outreach Coordinator                 				                         December 2011-June 2013
In 2011, I was promoted to spearhead activities engaging directly with citizens, students, community groups, organizations, faculty and staff to expand the reach of the University’s mission to advance student success in a global society.

• Launched social media campaign and web branding for all university social platforms: Facebook, Twitter, LinkedIn, Wikipedia, YouTube that increased traffic to the university website by 30%
• Developed expansion of career development services to provide full scale resources that allow students and Alumni to manage their entire career beyond the job search with implementation of Optimal Resume(TM) and FreshTransition(TM) and launch of a career center blog.
• Lead project management of the university's first career center workshop webinar series
• Grown Alumni Association from 35 members to over 390 members
• Led expansion of a comprehensive referral program that has increased revenue by $492,100 per year
• Organize and manage staff events/communication and campus wide meeting logistics and facilitation as well as organized many campus wide social events
• Serve as community outreach specialist; attending external events as needed, guest speaker opportunities as they arise, attending conferences as campus representative

Senior Admissions Counselor/Training Coordinator                                                       April 2011-November 2011
In early 2011, I was given the additional responsibility of creating and managing an admissions training manual that eventually became the admissions training course. I was also asked to write and create similar courses for student financial services and academic advising.

· Update Admissions Resource Guide
· Write and develop training modules in blackboard for admissions counselors, students advisors and students financial services representatives
· Ensure all training materials are updated in modules and in each counselors resource guide for all admissions counselor, admissions operations members and ESM Representatives 
· Meet Weekly deliverables for updating resource guide 
· Help access current training materials and provide suggestions for future training needs
· Serve as active trainer on admissions floor assisting advisors with everyday questions that come up while speaking with prospective and new students 
· Serve as a counselor for the admissions team with the same individual goals expected of tenured admissions counselor 


Team Lead/Senior Admissions Counselor            			                August 2009-April 2011
In 2009, I was given the additional responsibility of managing a team of admissions counselors by providing day-to-day coaching and guidance, weekly one-on-one reviews and served as the go to person for admissions related questions and problems. 

· Onboard orientation/training for new advisors 
· Coach and train team member’s to increase and provide constant development for the new and tenured advisors
· Ensure admissions meets enrollment goal by making sure enrollment processes and procedures work effectively and efficiently
· Monitor and keep the team members posted on where they are for the term on excepted goals
· Motivate advising team members to reach company and personal goals through leading by example and providing peer mentoring 
· Serve as an advisor for the admissions team with the same individual goals expected of top admissions advisors 


Admissions Counselor							       June 2008-Aug. 2009
In 2008, I was recruited to serve as an initial point of contact for prospective students interested in attending the University, advising through every phase of the enrollment process on to the start of their first two courses. 

· Provide initial advisement to prospective students regarding eligibility for admissions to degree program desired
· Counsel prospective students to develop a success plan based on their background and credentials presented
· Provide guidance and support to prospective students through admissions cycle
· Responsible for providing a streamlined transition to academic advisors after initial enrollment
· Promote and represent the University at various recruiting events as needed 

EDUCATION

Colorado State University-Global Campus
Masters of Science in Organizational Leadership, Strategic Innovation, and Change Management

Colorado State University 
Bachelors of Arts in Speech Communication, Media

ASSOCIATIONS & HONORS

Member of the Colorado Board of Governors of the Colorado State University System
Co-Chair the revitalization of CSU Black Rams Alumni Affinity Group
