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Record of Experience: 

Sept 2012-Dec 2013      FirstSource Customer Care Relationship Manager Colorado Springs, CO
Provide world class customer service to Barclays card holders by accepting payments, reviewing reversing and protecting from fraud, managing rewards, resetting website login information, monitoring extended cases, correcting fees, completing and reversing purchases via manual authorizations and logging complaints from brands including Visa Black, L.L. Bean, Williams- Sonoma, NFL Extra Rewards, Priceline, and US Airways. 


April 2009- Sept 2012 	US Army  	Human Resource Generalist  	    Aurora, CO
Filing, fulfilled order of supply, solider moral checks, event planning, organizing training sessions, classroom lesson plan development, health care coverage management, policy & election assistance and medical record keeping. Payroll dispute inquiries and resolutions, back end audits. 

June 2007- April 2009 Heidi’s Brooklyn Deli Front Line Supervisor 	    Denver, CO 
Provided world-class customer service, maintained two cash drawers and balanced at each open and close of business. Confidentially handled customer dispute or service discrepancies, efficiently supervised 7 staff members, including duties in payroll, shift scheduling and employee review.  
July 2003- June 2007 Mid-America Mortgage Co.  Front Desk Clerk 	 Columbia, SC 
Clerical and administrative duties including fielded inbound and outbound calls, managed office calendar, appointment setting, document review and audit, sorting, sending and receiving mail, greeting and managing waiting area and its office customer base and employee personnel. 
Education:  

2012- Present	Ashford University 			       	      	     Denver, CO
Studying for Bachelors of Science in Finance minor in Microeconomics 
2004- 2007		Fairfield Central High School 	  	           Winnsboro, SC
General Honors, Graduating 3.86 GPA 

Description: Participated in honors path studies, math quiz team, track team, Basketball team, academic quiz team, Teen Institute (TI)
Qualifications:
Diploma from the Adjutant General Department of the US Army Reserve Specialization - Human Resource 
Certification - Basic Life Savers Course (BLS Course) (03/06/2010) BLS and CPR
