DENNis brown
12912 W. McLellan Rd. ( Glendale, AZ 85307 ( 313-492-3375 ( dennis37brown@gmail.com
Security Agent
Highly capable security officer dedicated to maintaining justice, protecting the community and upholding the law in a professional an ethical manner.  Established leader equipped with a toolbox of successfully implemented innovative strategies in resolving conflict and handling challenges. Management skills developed with over 16 years experience as a security agent.  
Key Skills
	Examining & Evaluating Evidence
Staff Development & Training
Regulatory Compliance 
	Report Preparation
Records Management

Computer Literate
	Interpersonal Relational Skills
Oral & Written Communication 

Effective Listener




Experience
	MGM Grand Casino, Detroit, MI
	2003 to Present


Security Officer 
Provide security and protection for guest, employees and grounds. Uphold the law and order in conjunction with local law enforcement.
· Conducts regular risk assessments and quality assurance reviews to evaluate compliance requirements and to identify potential gaps in policies and procedures.

· Addresses the individual needs of clients through appropriate assessment and investigation.
· Excels in empowering team members with responsibility and authority by facilitating departmental meetings involving the vision, strategy and standardization of best practices.

· Promotes and practices safety awareness and behavior, adhering to all safety standards.

· Communicates openly and effectively using both verbal and written skills when taking reports.
· Displays excellent intuitive judgment and remains calm in crisis situations.
Results:
Improved relationships with the community.
Decreased department expenditures 15% by implementing the need for bicycles instead of motor vehicles to save on gas.
	MEIJERS, Madison Heights, MI
	1995 to 2003


Surveillance Operator 
Monitored store and associated areas via Closed Circuit Television/ digital recording programs and direct observation techniques to ensure compliance with associated laws and regulations.

· Conducted routine surveillance filming, reviewed videos, and completed documentation to detect suspicious activities and behavior throughout the store.
· Composed daily reports and logs using computer and associated hardware.
· Reviewed videos and completed documentation regarding guest complaints and law suits.
· Maintained strict confidentiality for the company when conducting observations and investigations.
Results:
Helped drive a 10% increase in customer satisfaction (as measured by a customer survey in 1996).
Education
	Denby High School, Detroit, MI
	1993


Academic Diploma
