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	Quality Results Coach
	Successfully develop and lead training classes to ensure compliance with federal policies for the Federal Student Loan industry
Identify trends for process improvement
Serve as a liaison between multiple departments
Monitor new employee progress and performance
Provide feedback to leadership and trainers regarding performance
Provide coaching to assist in improving quality and customer experience
Manage multiple conflicting priorities and consistently meet deadlines
Research and resolve conflicts in unique scenarios
Provide back up support as a member of leadership team
Perform quality control functions
Implement new programs as needed to create consistency between multiple service locations
Associate of Month June 2013 for Denver location


	Advisor I
	Advise borrowers of various options for maintaining their federal loans on individual basis
Inbound and Outbound phone calls regarding customer service
Process payments
Responsible for staying current with industry and internal communications and regulatory changes
Trained in multiple skill sets to assist with different customer service needs
Respond to borrower inquires via Web Chat and Email
Adhere to schedule regarding 

	ACE Cash Express, Denver CO
2007-2010
	
	

	
	
	

	Traveling Manager
	Responsible for large cash inventory
Monitored store employee performance for sales and marketing goals
Performed multiple transaction types
	

	
	
	

	
	
	

	Education
	Metropolitan State University Of Denver, Denver, CO
	2009

	
	Bachelor of Arts: Behavioral Science
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