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Summary

HealthCare Experience:  30 years of healthcare experience, including both hospital and long-term nursing care facilities.
Patient Care:  4 years of experience as a Certified Nursing Assistant in a long-term care nursing home providing professional and compassionate care to a wide variety of patients. 

Computer Knowledge:   Experienced in Excellian and familiar with MS Word.  Keyboarding skills.
Customer Service:  Proven professionalism and approachability; recognized as a knowledgeable and reliable resource and go-to person in the hospital.  Strong communication and interpersonal skills.
Professional Demeanor:  Friendly, strong work ethic, organized, focused on customer satisfaction, able to effectively prioritize and multi-task, and self-motivated.
Employment

 Aerotek, Bloomington, MN  





     
              12/2013 – 4/2014
Clinical Review Technician 
· Review Medicare Part D claims, sent denied claims to Pharmacist. Approved claims per Medicare guidelines.
· Enhanced outreach calls to clinics to obtain missing claim information; such as, patient diagnosis.
· Created patient approval and denial letters. Reviewed and updated patient information in Lotus as needed. 
Aspen Medical Group, Bloomington, MN  



                                             4/2010 – 5/2013   
Urgent Care Medical Receptionist/Medical Receptionist 
· Greet, check in patients, collect patient demographics, insurance information, verify insurance is current.
· Collect co-payments, balance cash drawer, print User batch report, reconcile and deposit all co-payments.
· Answer phones, direct calls to appropriate place, schedule appointments, and transfer to triage nurse according to company guidelines. 
· Scan in patient’s acknowledgements, Photo ID and insurance card(s). Offer My Chart information.
· Notify Nurse to triage any walk in patients, scheduling accordingly.
Abbott Northwestern Hospital, Minneapolis, MN  





        1986-4/2010
Certified Pharmacy Technician III 
· Utilize various computer software programs, including Excellian, automated dispensing technology, controlled substance vault, Pyxis machines, and other computer applications.

· Accurately read, transcribe, speak and understand verbal and written pharmaceutical terminology.

· Medical Billing Experience.  Floated to Phillips Eye Institute to cover billing positions during billing specialists’ absences.
· Promoted to Audit Tech Lead, covering a team of 3 individuals in charge of receiving and dispensing narcotics for the entire hospital campus, and problem-shooting any discrepancies that arise.
· Developed and wrote the manual for Audit Technicians, documenting step-by step procedures and policies.

· Responsible for organizing, filing and retrieving needed documents.

· Trained in and oriented new staff in the department.
· Provide quick, courteous, professional customer service to various medical personnel.
Maple Manor Nursing Home, Stillwater, MN





         1982 - 1986

Certified Nursing Assistant

· Provided daily personal care to elderly and disabled resident, assisting with all Activities of Daily Living skills.

· Performed tasks such as assisting RNs with dressing wounds, charting improvement and/or decreases in health, mobility, appetite, and behavior, and assisting patients with range of motion / physical therapy.
· Developed a warm and trusting rapport with residents and family members.

Education / Certification

Ptcb Board, Roseville, MN                                                             916 Vo-Tech, White Bear Lake, MN

Certified Pharmacy Technician, III Pharmacology 07             Pharmacy Tech Diploma Pharmacology
Total Scaled Score: 847/900                                                   Certified Nursing Assistant Nursing
