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Mechanical Technician 
Skilled, detail-oriented mechanically inclined technician with nearly ten years experience, and demonstrated success in preventative maintenance, technical trouble-shooting, and repair. Take pride in ability to effectively motivate, energize, and lead to successful outcomes. Resourceful problem solver with demonstrated ability to conceptualize solutions to difficult situations and employ practical, cost-effective strategies. Core competencies:
Computer Technology
Safety Compliance
Technical Requirements

Improvement Techniques
Diagnoses & Trouble-shooting
Strategic & Practical Planning

Quality Control
Problem Resolution
Installation & Repair

Platforms / Software: JetVision Express™ Software, Pitney-Bowes™ Metering Software, Champion™, PacSci, Windows SQL/98/2000/XP/Vista/7, DOS Based Legacy™ Software, Linux, AGFA™, MS Office, Power Point, and WordPerfect 

Hardware: Cabling, fiber optics, patch and repair, wiring, and all associated test equipment. As well as mechanical systems including, pulleys, motor components, drivers, etc.


Mail Inserter Operator
Press America - Elk Grove Village, IL

2012 - 2014
Operate Bell+Howell™ MailStar Inserter Machine, Printegrity™ Inkjet Solution System, Pitney-Hasler™ Pro Meter Postage Meter, Linx™ Series Tabber, and Xerox™ Nuvera Print Production Systems.

Operate, test, and support flat, half fold and tri-fold mail inserters, and other technologies. 

Responsible for accurately inserting, folding, metering, and sorting customer mail and policies.

Responsible for performing all aspects of the inserting process, including but not limited to, material movement, set-up, post processing and USPS defined requirements.

Set up time sensitive materials according to machinery specifications and processed documents accurately per customer requests.

Responsible for following predefined Quality Control processes and procedures as set forth by both Press America and the current client.

Route materials to a final destination and complete post-processing paperwork, as well as date sensitive material in timely fashion.

Worked closely with fellow operators to trouble shoot minor machine malfunctions and perform light machine maintenance.



Communicated closely with fellow operators and managers on issues, changes, and project progress.





Mail Inserter Operator
Liberty Mutual Insurance - Redmond, WA

2011 - 2012
Operated Gunther™ Mail Inserter Machines and Pitney-Bowes™ Postage Meters.

Operated, tested, and supported flat, half fold and tri-fold mail inserters, and other technologies. 

Responsible for accurately inserting, folding, metering, and sorting customer mail and policies.

Responsible for performing all aspects of the inserting process, including but not limited to, material movement, set-up, post processing and USPS defined requirements.

Set up materials according to machinery specifications and processed documents accurately per job instruction sheets.

Responsible for following predefined Quality Control processes and procedures as set forth by Liberty Mutual Insurance Company’s Standard of Expectations.

Route materials to a final destination and complete post-processing paperwork, as well as date sensitive material in timely fashion.

Worked closely with fellow operators to trouble shoot minor machine malfunctions, perform light machine maintenance, and, occasionally, make emergency adjustments to fit operator needs.

Communicated closely with fellow operators and managers on issues, changes, and project progress.





Service Technician

Gunther International LTD - Redmond, WA

2006 - 2011
Carried out installation, integration, repair, and testing of high speed production mailing systems  and Pitney-Bowes postage meters at major insurance data centers.

Installed, tested, and supported flat, half fold and tri-fold mail inserters, and other technologies. Performed cabling, fiber optic installation, and patch and repair functions.

Responsible for the installation of PCB boards and power distribution frames.

Utilized company’s mainframe system  to download software for diagnostic testing and integration, as well as upgrades to machines.

Responsible for analyzing and following specifications and diagrams.

Communicated closely with operators and managers on issues, changes, and project progress.

Worked closely with operators to trouble shoot and maintain equipment, as well as make emergency adjustments to fit customer needs.

Completed important paper work and date sensitive material in timely fashion  

Midwest Field Service Technician

Immage Tech Inc. - HQ: Chattanooga, TN

2004 - 2006


Carried out installation, integration, repair, and testing of Photo Processing Equipment and wireless equipment at photo studios and commercial companies throughout the Midwestern United States.

Installed, tested and supported Photo Waste Machines and other technologies. 

Performed cabling, fiber optic installation, and patch and repair functions.

Responsible for the installation of power cables and power distribution frames.

Utilized company laptop system to download software for diagnostic testing and integration.

Responsible for analyzing and following specifications and diagrams.

Communicated closely with engineers and project managers on issues, changes, and project

progress.

Acted as customer services liaison between independent operators and home office. 

Additional Experience
Photo Department Manager, Wal-Mart Corporation, Northlake, IL (2001 - 2004)

Education

Harper College, Palatine, IL

Studied Business Management  

Rolling Meadows High School, Rolling Meadows, IL 

Graduated 2000

Awards and Recognition

Bravo Award, Liberty Mutual Insurance, 2011 

Most Improved Inventory Accuracy, Wal-mart, 2004
Most Improved Sales Percentage, Wal-mart, 2004 

*awards obtained while under my direct management of Photo Department*
References Available Upon Request
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