Akara Brizendine
Aurora, CO 80012
Cell/Home:  719-375-45454
E-mail: a.brizendine@aol.com 
Objective:
Management professional with versatile support and management skill-set developed through secondary education and on-the-job training through my experience as a Customer Service Representative, Assistant Store Manager and various volunteer assignments.
Skills:
	· Proficient in Microsoft Word, Excel, Outlook, Access, Publisher, Office Suite, and PowerPoint
· Office Management skills
· Teambuilding and leadership
· Schedule planning, project management
·  Inventory management, expense reduction, troubleshooting, data entry
·  Systems analyst,  analytical problem solving, creative design


Education:
 - Bachelor of Science, Business Management, December 2011, University of Colorado at Colorado Springs, CO
Professional Experience:
		Logistics Specialist, Boise Cascade Building Materials, Aurora, Colorado
	20012-Present 


· Monitored inventory and managed receiving and storing of all supplies in an efficient manner according to federal and state regulations.
· Trained and assisted staff and customers in all company requirements and provided technical support.
· Analyzed end user requirements and drafted improvements to present process.
· Ensured safety in loading and unloading of all freight.
· Administered purchase orders and verified contents according to same.
· Evaluated orders and reported all kinds of shortage and damages to shipment.

Manager Assistant, Kohl’s, Colorado Springs, CO                                                                                                                            2009-2012 


· Assisted employees & customers in a fast paced-environment, while resolving escalated issues efficiently.
· Actively assessed status of sales and inventory for daily, weekly and monthly reporting.
· Established and maintained positive relationships with business unit leaders and other operational staff.
· Attended meetings with executives regarding development, implementation, on-going sales, merchandising and performance goals for local and regional stores.
· Provided administrative support for corporate and senior management. 
· Displayed expert knowledge and skills in all store departments.
· Preformed cash office duties such as financial tracking and reporting
· Received ‘Employee of the Quarter’ Award, 2011

	Product Specialist, Air Force Academy Commissary, Colorado Springs, CO
	2007-2009 


· Tracked and examined defective transactions to correct inaccuracies.
· Set-up merchandising displays for promotional sales.
· Aided customers which led to achieving sales and commission goals
· Trained, coached, and motivated employees and new hires on procedures and policies.
· Effectively managed $45,000 in transactions daily  

