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Objective
Experienced professional seeks position with a dynamic organization that will enable me to apply my experience and creative skills to the benefit of the organization. 
Experience
EPS Security	Aug 2013 – Current 			
· [bookmark: _GoBack]Monitor alarms, dispatching proper authorities and service technicians, creating and scheduling service requests and answering phone and faxes
· Review unrestored alarms report and editing request reports
· Contact customers on miss test signals, and no activity report
Priority Health	Nov 2011 – Jan 2013
Assist pharmacies, physicians and internal departments in resolving benefit clarification, claim adjudication and medication prior-authorization issues
Assist members in a large call center by answering phones, emails, and faxes
Thorough documentation of every contact made
Walgreens	Jan 2005 – Nov 2011
Answering phones, e-mails, faxes, and dealing with customer inquires and grievances
Cash handling, filling prescriptions, and verifying insurance coverage
Scheduling of vaccines
Purchase order management, inventory management, and inventory replenishment via purchasing role
Setting merchandise displays
Pricing control
Conduct product audits
Education
Grand Rapids Community College	 2008 - 2010
Certified Pharmacy Technician 	Pharmacy Technician Certification Board	
CSAA Certified Central Station Operator Level 1	CSAA						
Skills
Exceptional listener and communicator who effectively conveys information verbally and in writing
Computer-literate performer with extensive software proficiency covering wide variety of applications such as Spreadsheet, Outlook, Excel, Word, and Power point
Energetic performer consistently cited for unbridled passion for work, sunny disposition, and upbeat, positive attitude
Conscientious go-getter who is highly organized, dedicated, and committed to professionalism

Casey Bristol

e i e e

g ——
prevm—

uR—— RN——



