Jacinta J. Briggs                                                    5508 Eagle Street Denver, CO 80239
      CINTA_BRIGGS@YAHOO.COM • Cell 214-709-0270
 
 
Areas of Proficiency
 
      Strong negotiation and problem resolution skills
      Detail-Oriented, Strong Organizational Skills, Interpersonal Skills
      Troubleshooting, Problem-Solving, Motivational Management and Mentoring
      Customer Service, Dedication to Excellent Job Performance, Team Player
      Excellent Communication Skills, Training and Staff Development
 
 
Education
July 2001 United States International University, San Diego CA
      Bachelor’s of Arts Degree, Psychology 
November 2013 University of the Rockies, Colorado Springs, CO
      Master’s of Arts Degree, Psychology with a Specialization in Organizational Diversity 

 
Achievements 

      2011 Future Leaders Program Participant at Ashford University
      Elected Collections Team Captain to lead special projects and represent employee issues to management.
      Earned “Collections Rep of the Month” award 3 times at Chrysler Financial
      Trained and mentored over 35 new portfolio representatives to ensure their competency on collection 

      practices/guidelines
      Processed payments and/or deposits on treatable accounts and reconciles accounts, documents related to    
      insolvency, bankruptcy, receivership.
      Elected as vault teller after first three months of service at J.P. Morgan Chase Bank
      Consistently rated number 1 teller for sales referrals by Branch Manager
      Recognized for making educational breakthroughs with special needs children by San Diego Unified School District
      First 6 to 6 site to promote annual culture events to increase parent participation in the city of San Diego
      Leadership Award, President of Umoja, United Sates International University
 
Employment Summary

Ashford University, San Diego, CA 


        


12/2011 to 7/2012

Student Relations Specialist
Ashford University, San Diego, CA 


        


12/2010 to 12-2011

Admission’s Counselor 

Chrysler Financial, Grapevine, TX   
                                  


10/2006 to 7/2008
Portfolio Specialist

Kindercare Learning Centers Arlington, TX                      



4/2006 to 11/2006
Assistant Program Director
JP Morgan Chase Bank, Grand Prairie, TX                       



4/2005 to 4/2006  
Lead Teller/Vault Teller JP Morgan Chase Bank
 
San Diego Unified School District, San Diego CA               



01/2001 to 02/2005
Special Education Instructional Aide/ Special Education Behavioral Technician
 
Harmonium Children's Services Inc.





08/2002  to  5/2004 
6 to 6 Program Specialist, San Diego CA                                            
 

 
Harmonium Children's Services Inc.

                     


01/2001 to 08/2002
6 to 6 Activity Leader, San Diego, CA                                     
 
 
I was recently laid off of my position with Ashford University.  My passion has always revolved around educating children  i believe that knowledge is power and that all young people should possess it.  I think working for Bright Horizons will allow me to actively encourage children and staff members to always perform at the highest level.
I have utilized Bright Horizons as a backup childcare provider while living in Arlington Texas.  I really enjoyed what I saw while my daughter attended this program.  I think that my daughter's current school The Montessori at Denver Place is fabulous.  The level of attention to detail and personalized care is something that all parents seek out when searching for a childcare provider.  I also find the staff to be very pleasant  and engaged with the children in various age groups.  I'd love to be a part of this team to continue to generate this type learning environment for children, parents and staff.  I also think that it is great that Bright Horizons offers a variety of wonderful benefits to its employees.  
I have worked with children I a variety of childcare settings for over seven years.  I began working in this field as a teenager with my mother.  My mother had a daycare center that cared for children from age 0-12 years.  This is where I developed the passion for working with children.  My last position in the childcare field was with the 6 to 6 Program in San Diego CA.  This program was sponsored by Harmonium Children' Services, I was the program director at Webster & Brooklyn Elementary Schools.  These programs serviced over 121 participants and their families.  I still have the parents and children that I cared for sending me pictures and emails highlighting their children's accomplishments.  These parents also thank me for having had a genuine interest in their children's success.  
I have worked with children I a variety of childcare settings for over seven years.  I began working in this field as a teenager with my mother.  My mother had a daycare center that cared for children from age 0-12 years.  This is where I developed the passion for working with children.  My last position in the childcare field was with the 6 to 6 Program in San Diego CA.  This program was sponsored by Harmonium Children' Services, I was the program director at Webster & Brooklyn Elementary Schools.  These programs serviced over 121 participants and their families.  I still have the parents and children that I cared for sending me pictures and emails highlighting their children's accomplishments.  These parents also thank me for having had a genuine interest in their children's success.  These are the reasons that I know that I must pursue a position where I can utilize my acquired skills caring for students as well as developing staff members.  
Greenwood Village
Greenwood Village - S Yosemite

4620 S Yosemite St
Greenwood Village, CO 80111
School Brand: La Petite Academy

Job Descriptions

· Food Specialist
· Lead Teacher
· Teacher
· Assistant in Management
· Driver
· Assistant Teacher
Aurora

Aurora-South Richfield

4290 S Richfield St
Aurora, CO 80013
School Brand: La Petite Academy

Job Descriptions

· Food Specialist
· Lead Teacher
· Teacher
· Assistant in Management
· Driver
· Assistant Teacher
Aurora-East Iliff

17001 E. Iliff
Aurora, CO 80013
School Brand: La Petite Academy

Job Descriptions

· Food Specialist
· Lead Teacher
· Teacher
· Assistant in Management
· Driver
· Assistant Teacher
Aurora-Wagon Trail Pkwy

17391 Wagon Trail Parkway E
Aurora, CO 80015
School Brand: La Petite Academy

Job Descriptions

· Food Specialist
· Lead Teacher
· Teacher
· Assistant in Management
· Driver
· Assistant Teacher
Westminster

Westminster-Eaton Street

11180 Eaton Street
Westminster, CO 80020
School Brand: La Petite Academy

Job Descriptions

· Food Specialist
· Lead Teacher
· Teacher
· Assistant in Management
· Driver
· Assistant Teacher
Thornton

Thornton-East 124th Ave

3900 E 124th Ave.
Thornton, CO 80241
School Brand: La Petite Academy

Job Descriptions

· Food Specialist
· Lead Teacher
· Teacher
· Assistant in Management
· Driver
· Assistant Teacher
Lakewood

Lakewood-South Owens

348 S Owens
Lakewood, CO 80226
School Brand: La Petite Academy

Job Descriptions

· Food Specialist
· Lead Teacher
· Teacher
· Assistant in Management
· Driver
· Assistant Teacher
Broomfield

Adams City-West Lake Dr

13009 Westlake Drive
Broomfield, CO 80020
School Brand: La Petite Academy

Job Descriptions

· Food Specialist
· Lead Teacher
· Teacher
· Assistant in Management
· Driver
· Assistant Teacher
