
Bridget Goodew
Loveland, CO 80538
bgoodew01@gmail.com
+1 970 388 2735

Authorized to work in the US for any employer

Work Experience

CSR - Customer Service Representative
Uhaul - Loveland, CO
August 2018 to Present

Clean and maintain storage units, send and recieve trucks, clean them, make reservation via phone calls,
make phone calls to excisting cust

CSR - Customer Service Representative
Center Partners, Inc - Fort Collins, CO
February 2007 to November 2009

Take phone calls in a call center environment

CSR - Customer Service Representative
Hach Company - Loveland, CO
November 2005 to January 2007

Took orders via phone, fax and email

Uhaul

Education

Some college

High school
Loveland, CO

Skills

• CSR
• Call Center
• Customer Service
• Customer Care
• Bilingual
• Windows
• Computer skills



• Data entry
• Microsoft Excel
• Microsoft Office
• Front desk
• Hotel experience
• Guest Services
• Operating Systems
• Microsoft Outlook
• Computer skills
• Typing
• Windows
• Sales
• Guest services
• Clerical experience
• Hospitality
• Front desk
• Hotel experience
• Communication skills
• Phone etiquette
• Organizational skills

Certifications and Licenses

Driver's License

Assessments

Customer focus & orientation — Completed
June 2021

Responding to customer situations with sensitivity
Full results: Completed

Indeed Assessments provides skills tests that are not indicative of a license or certification, or continued
development in any professional field.

https://share.indeedassessments.com/attempts/f14d85c5c0fc795ed17e66ede629bf3feed53dc074545cb7

