Brianna Luda

Lakewood, CO 80228
brianna.luda@yahoo.com
720-753-8012

Work Experience

Barista
STARBUCKS COFFEE COMPANY - Lakewood, CO
September 2015 to Present

* Provide excellent customer experiences with pleasant interactions

* Create hand crafted beverages quickly and accurately

* Give a welcoming impression of the company and build relationships with our customers

* Multitask to assure things are stocked and ready, clean, drinks are finished quickly, and customers
connections are pleasant

* Returned to employment with Starbucks after moving to Colorado

Material Handler
DICK'S SPORTING GOODS DISTRIBUTION CENTER - Smithton, PA
June 2017 to January 2018

* Scan packages on a conveyor belt and stack on pallets according to store locations
* Operate forklifts and other forms of electric powered pallet jacks

* Load outbound trailers timely and neatly.

* Work with other warehouse employees as a team

Ski Shop Sales Clerk/Snowboard Technician
SEVEN SPRINGS MOUNTAIN RESORT - Champion, PA
December 2014 to April 2016

(Seasonal)

* Repair and tune snowboards and snowboard bindings for guests

* Provide customers with product knowledge and an excellent customer experience
* Maintain a friendly and organized store appearance and atmosphere

Sales Support/Inventory
Best Buy - Greensburg, PA
May 2013 to September 2015

* Sell computer based technology along with Geek Squad Services

* Assist customers with technological needs in an upbeat and friendly manner
* Meet daily sales goals

* Inventory/warehouse related work and visual displays

Education

BS in Accounting



California University of Pennsylvania - California, PA
August 2013 to May 2016

Associate in Marketing Management
Bradford School - Pittsburgh, PA
September 2012 to December 2013



