Brian Tiernan

Loveland, CO 80538
briantiernan7_vt5@indeedemail.com
+1 720 394 4395

Work Experience

Shipping Coordinator
Colorado Time Systems-Loveland, CO
May 2023 to Present

Prepare orders for shipping. Create international shipping documents and schedule pickups. Work with
customers to ensure orders are correct and customs documents are completed.

Shipping and Logistics Manager
Lifecycle Biotechnologies-Loveland, CO
January 2021 to November 2022

Created all shipments both domestically and internationally. Hazmat shipping certifications for DOT,
IMDG and IATA. Worked with multiple shipping companies to find the best rates and transit times.
Scheduled shipments for out of state warehouses. Increased company shipping output by 20% by
streamlining processes. Trained new employees in proper shipping techniques. Managed the closing of
the Loveland plant and moving all inventory to new plant in Texas.

Shipping/ Receiving/ Inventory Specialist
FTM Innovations-Louisville, CO
January 2020 to December 2020

In charge of all shipping, receiving, inventory control, and quality control. Streamlined receiving and
inventory processes for increased productivity. Assisted production in building sub assemblies for
machines.

Shipping/ Receiving Supervisor
Aleph Objects, Inc-Loveland, CO
October 2016 to December 2019

Ship items from sales orders, process RMA's. Receive material into system and transfer to appropriate
department. Run forklift and put away merchandise. Work with UPS ground and freight, DHL, USPS and
FedEx Shipping programs. Order shipping/ receiving supplies. Prepare international shipments including
requesting quotes, preparing commercial invoices, and shippers letter of instruction. Maintain levels of
stock for hundreds of items in international warehouses, request work orders when levels get low. Process
inter-departmental transfers and transfers to off site and international warehouses. Train employees on
safe use of forklift. Assist production with assembling 3D printers.

Technical Support
Cuattro LLC-Loveland, CO
April 2015 to May 2016

for wired/wireless portable and wired/wireless stationary digital x-ray systems for Medical and Veterinary.
Remotely connect to systems to troubleshoot and repair issues. Prepare



RMA's if necessary and coordinate replacement or rental equipment. Remotely connect and upgrade
software on CPU's and upgrade firmware on detector panels. Work within HIPAA regulations for Medical
customers.

Tier 1 Tech Support
Skybeam Inc-Loveland, CO
February 2013 to March 2015

Responsibilities

Technical support for fixed wireless broadband internet and VolP phone systems. Accepted credit card
payments over the phone. Helped with training of new employees.

Tier 1 Tech Support
Intrado-Longmont, CO
October 2011 to February 2013

Responsibilities

Technical support for the nationwide cellular 911 call routing system. Test new systems and log any
errors or misroutes. Load new data into Position Determining Equipment for routing of new or changing
of Public Service Answering Points. Help PSAP's locate position of dropped calls using PDE data.

Preloader/Package Handler
UPS Worldwide-Loveland, CO
May 2009 to October 2011

Responsibilities

Unload trailers of packages to be delivered to customers. Sort packages on conveyor belt to correct line.
Adhere to OSHA regulations regarding leaking or broken packages. Load delivery trucks of packages to
be delivered to customers.

Education

Diploma
Longmont Senior High School

Skills

* ERP Assessments Attention to Detail: Inventory -- Expert July 2019 Measures a candidate's ability
to apply systematic processes for managing and storing products and merchandise. Full results:
Expert Attention to Detail -- Proficient September 2020 |dentifying differences in materials, following
instructions, and detecting details among distracting information. Full results: Proficient Warehouse
Associate -- Highly Proficient September 2020 Assesses the tendencies that are important for
success in warehouse roles. Full results: Highly Proficient Indeed Assessments provides skills tests
F_hz?g are not indicative of a license or certification, or continued development in any professional
ield.

* MS Office
* MS Word
* MS Excel
* MS Outlook

* log me in rescue



« forklift certification.

Logistics

Shipping Receiving

* Forklift

* ERP

* VolIP

* Open source software (3 years)
* International shipping (5 years)
* Leadership

* Communication skills

e Computer skills

* Microsoft Outlook

* Microsoft Excel

* Forklift

» Databases

* Warehouse management

Analysis skills
* Warehouse supervisor experience

Certifications and Licenses

DOT, IMDG, IATA hazmat shipping
February 2021 to Present

Certified to ship hazardous materials for any mode of transportation.

Driver's License



