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Assiduous Warehouse Manager who employs managerial skills to facilitate warehouse operations. Skilled at assessing immediate needs and ensuring smooth operations to maximize production. Specialize in motivating team members and resolving operational issues.
_______________________________________________________________________________________
· Warehousing and distribution Operation
· Strategic sourcing & Partnering alliances · Team building and Team Leadership
WORK EXPERIENCE
Shipment Management Coordinator
Ryder Integrated Logistics, Inc - Fort Worth, TX -
2017-03 - Present
Heavy customer/carrier interaction and communication daily via phone and/or email
Provide carrier compliance, root cause analysis, and EDI problem resolution
Provide decision support for exception management during after hours via page as needed Facilitate nontypical or specialized customer requests
Route and tender shipments using enabling technologies and business processes to insure maximum value to customers and Ryder, as required
Provide assistance to new hires in training and on-going operational activities
Utilize methods and procedures to achieve process compliance and organization goals
Support and maintain standard customer and operational reporting
Provide feedback and recommendations to drive continuous improvement at account and operational level
Maintain high level of customer service to both internal and external customers
Provide data interpretation and cleansing as required
Provide support for customer Track & Trace/POD inquiries
Resolve and track customer complaints and issues
Enter shipment/load information from customers into SMS operating systems as needed
Perform other related duties as assigned by Management
Monitor loads for exception and manage exceptions to closure
Warehouse Coordinator
Camfil USA, Inc. - Irving, TX -
2016-08 - 2017-03
Account for seeing outgoing and incoming shipments, resolved billing issues, and organized computerized shipping manifest
Verify orders arranging delivery of warehouse materials to loading platform
Assess and produce bills of lading to set tariffs and shipping charges
Maintain stocking levels of shelves produced formulations and audited transportation documents
Maintain accurate and detailed inventory
Planning Assistant/Warehouse Manager
AIN Plastics - Grand Prairie, TX -
2015-10 - 2016-07
Coordinated with department managers and supervisors to optimize schedules for all production orders allowing for the greatest efficiency and reduction of waste
Managed all aspects of planning, forecasting, budgeting, procure analysis, inventory management, business operation for the shipment of various products
Fostered better communication and team cooperation, enabling problems to be raised and resolved more quickly, without an impact on production
Reduced inventory turns from 90 days down to only 30 days by tracking lagging work orders to reduce costs and speed production
Improved material planning efficiency by identifying variances which could have been prevented and recommending procedural improvements
Material Handler II
TMX Aerospace - Wichita, KS -
2011-11 - 2015-09
Accounted for seeing outgoing and incoming shipments loaded and freighted with use of sheet separator and
forklift
Verified orders arranging delivery of warehouse materials to loading platform by using MAS 200
Maintained stocking of shelves produced formulations and audited transportation documentsS
Run daily reports to prioritize orders to meet OTD and customer deadlines
Lead Material Handler
B " B Airparts, INC - Wichita, KS -
2010-03 - 2011-10
Accounted for seeing outgoing and incoming shipments, resolved billing issues, and organized computerized shipping manifestso
Verified orders arranging delivery of warehouse materials to loading platform
Assessed and produced bills of lading to set tariffs and shipping charges
Maintained stocking of shelves produced formulations and audited transportation documents
Responsible for
Material Handler
BG Products - Wichita, KS -
2006-02 - 2009-01
Processed all transportation related documents
Verified orders arranging delivery of warehouse materials to loading platform
Checked goods for verification and travel order organization
Completed all personal property outbound transport documents
EDUCATION
Business Management
Wichita State University - Wichita, KS
2000 - 2001
Business Management
Newman University - Wichita, KS
1998 - 2000
General Studies
Neosho Community College - Wichita, KS
1997 - 1998
ADDITIONAL INFORMATION
software skills
Microsoft Word, Excel, Access and Power Point, AIMS Software, UPS Software, Syteline Software MAS 200 and 500 Software, FED EX Software, Job Boss Software, ITAR TRAINING
