Resume of Dane Brewer
303.949.3224 ·  dane.a.brewer@gmail.com

Highly detail-oriented self-starter accustomed to large projects and tight deadlines. Talent for quickly mastering technology. Very competitive and versatile.  Strong work ethic and world-class troubleshooting skills.

TECHNOLOGIES & SKILLS

	▪ IT Project Mgmt
	▪ Individual & Team Mgmt
	▪ IT Mgmt & Strategy

	▪ Business Process Mgmt
	▪ Business Intelligence
	▪ Technical Writing- Training

	▪ Windows 7, Vista, XP
	▪ Windows Server
	▪ MS Office, Project, Visio

	▪ SCCM, RIS
	▪ BMC Remedy
	▪ AD, DHCP, DNS

	▪ TCP/IP
	▪ Symantec EP Antivirus
	▪ Sophos Safeguard Ent

	▪ MediaWiki
	▪ RSA SecurID
	▪ MS Lync, Lotus Sametime

	▪ Nortel VPN, Forticlient VPN
	▪ IE, Firefox, Chrome
	▪ C#, VB, .NET, C++, Scripting



EDUCATION

UNIVERSITY OF COLORADO AT DENVER – Denver, CO
Master of Business Administration, Entrepreneurship emphasis
Master of Science in Information Systems, Web & Mobile Computing emphasis
Certificate in Entrepreneurial Studies
Dean’s List, Golden Key Int’l Honour Society

[bookmark: _GoBack]Harvard Business, Kellogg Business & Ivey Business Case Studies:
· Mrs. Fields’ Cookies- IT strategy changes after an acquisition
· Canadian Tire Co.- BI strategy changes to stay competitive
· PowerIT Group- COTS ERP implementation challenges
· Volkswagen of America- IT strategy changes due to budget issues
· Cisco- business process changes to reduce expenditures and unify global operations
· Tegan & Hrad Technika- IT operations challenges after bad distribution deal
· Accenture- IT transformation from cost center to managed service provider
· MDCM, Inc.- IT strategy changes to increase profits and information flow
· Hewlett-Packard- IT management challenges during Kittyhawk hard drive project

UNIVERSITY OF KANSAS – Lawrence, KS
Bachelor of Arts, Major: Mathematics
Dean’s List, Honors Program

CERTIFICATIONS & AWARDS

	▪ PMP
	▪ CompTIA A+

	▪ ITIL 2011 Foundation
	▪ HP Accredited Platform Specialist (x2)

	▪ MCSA
	▪ Dell Certified Systems Expert (x18)

	▪ MCTS (Project 2010, Windows Vista)
	▪ Lenovo Certified Professional (x7)

	▪ CompTIA Security+
	▪ Samsung Certified Professional (x5)

	▪ CompTIA Server+
	▪ Eagle Scout Award


EXPERIENCE

Verizon Wireless (via TEKsystems Global Services LLC) - Aurora, CO
Lead Regional Desktop Support Engineer
2011 - Present
· Provide various levels of support for Windows 7 & XP, over 100 applications, imaging, networking and hardware.
· SPOC for Tier II escalations to the Tier III level, ensuring all troubleshooting has been performed at the EUS level before engaging Desktop Engineering.
· Team WikiMaster, revitalizing an unused 18 page Wiki into a highly used 500+ page resource, consolidating over 5 information stores and bridging regional silos.
· Author of the “EDN Windows 7 Setup Guide”, a 42 page configuration/training document that is distributed nationally with new and reimaged computers.
· Consult users remotely and through face-to-face sessions.
· Lead weekly conference calls with 20+ other team members.
· Led the 18 member regional team in 2012 with an avg. of 35 resolved tickets per week (team avg. = 15).  Increased output in 2013 to an avg. of 39 resolved tickets per week.

Personal Consulting - Systems Analysis, Modeling & Design Project Management
2012
· Lead a project that designed a web-based rental system for a movie rental company.
· Deliverables included a project charter, Gantt chart, use cases, context data models/diagram, decomposition diagram, event diagrams, class diagrams, sequence diagrams, use case model diagram, state transition diagram, design sequence diagram, partial design class diagram, state machine diagram, and Website prototype.

Personal Consulting - Application Development Project Management
2010
· Oversaw the development of a database application for Metro Office Resources, Inc., which consolidated the company’s parts lists, customer list, assets and service history.
· Deliverables included a company profile, project summary, an Access database application and final report.

ProTech Computer Systems Inc. - Denver, CO
Computer Engineer
2007 - 2010
· Managed SMB networks as sole tier of remote support, traveling onsite when necessary.
· Provided Windows Server 2003/2008, Vista, XP & 2000 system administration and engineering support.
· Performed HP, Dell, Lenovo, Fujitsu and Acer break/fix repairs (servers, laptops, desktops, monitors and printers).
· Top departmental revenue earner from 2008 – 2010.

Jet Lag Inc. - Lawrence, KS
Operations Manager
2003 – 2007
· Managed 19 employees per shift, spanning 5 job functions in the food & bev industry.
· Managed vendors and assisted with promotions and strategic sales mechanisms.
· Trained, scheduled, hired and fired staff.
