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E4 Specialist & Infantry Team Leader
United States Army - Fort Wainwright, AK - 2013-02 - 2015-12
As an Infantry Team Leader, I uploaded all qualification and certification cards, Physical Training certifications and awards. I trained, counseled and developed E1's, E2's, E3's and E-4's to meet the standards of an Infantry soldier in the United States Army. My additional duties included preparing, counseling and auditing health and welfare plans, end of month counseling to soldiers, counseling based off of United Code of Military Justice, preparing budgets, setting up and maintaining soldiers' personnel profiles. I also prepped, executed and refined battle drills and tactical plans.
Sales and Customer Service
Home Depot - Louisville, CO - 2010-03 - 2012-09
· Provided fast, friendly service
· Provided knowledge to customers regarding project needs and materials
· Followed up with customers via telephone when appropriate
· Knowledgeable about products and services offered by The Home Depot
· Described features and benefits of merchandise
· Assisted customers with special orders
· Acquired knowledge in multiple departments
· Promoted services offered at the Special Services Desk, Tool Rental, Pro Desk and Paint Department
Awards received:
Associate of the Month
Customer Service
Homer Award
Living our Values Gold Award
Cashier / Electronic Specialist
Super Target - Westminster, CO - 2008-05 - 2010-02
· Provided top-quality customer service in accordance to Target's mission- Resolved guest concerns in a courteous, helpful manner.
· Used excellent guest service skills.
· Trained new team members.
· Delivered accurate product placement, pricing and labels.
· Learned new technology and shared with guests
Awards received:
Team Player
Outstanding Customer Service
Courtesy Clerk
Safeway - Broomfield, CO - 2006-10 - 2007-06
· Provided top-quality customer service in accordance to Safeway's mission
· Helped customers carry and/or load purchased groceries outside to their vehicles.
· Maintained cleanliness of the store including check stand area (belt and glass), facing and straightening upend display areas near check stand - Maintained cleanliness of parking lot
EDUCATION
Bachelor
Metropolitan State University - Denver, CO 2016-01
High School Diploma
Standley Lake High School - Westminster, CO
2005 - 2009
SKILLS
Microsoft Office, Leadership Capabilities
