[bookmark: _GoBack]Brenda Delgado
Northglenn, CO 80233 bab131492@gmail.com - 720-665-8026
I'm a strong minded individual willing to work for a company that is willing to take in my skills as well as teach me new skills.
WORK EXPERIENCE
Self Pay Collector
SCL Health -
2017-10 - 2018-01
Responsibilities
Inbound and outbound calls, leaving voicemails, dialer system, negotiating payments, adding insurance, going over EOB, verifying HIPPA, sending itemized statements, sending out financial aid packets, updating hospital or physician accounts, deescalating calls, following up with patients.
Broker Price Opinion
Westminster, CO -
2016-09 - 2017-08
Responsibilities
Inbound and outbound calls, follow up, place orders with Realtor agents, negotiate, persuade, stress urgency to get orders in on time, customer service, assist agents with issues.
Collections Associate
Alliance Data - Westminster, CO -
2015-11 - 2016-03
Responsibilities
Make outbound calls on an automatic dialer system, 10 key, persuasion and negotiation convincing customer to make payment on past due accounts, ACH debit payments and debit card payments.
Collection Associate
The Collection Bureau - Northglenn, CO -
2015-08 - 2015-11
Responsibilities
Answer inbound calls and make outbound calls, skip trace, leave messages, follow FMLA guidelines, take check by phone only, persuasion and negotiation skills. Used TLO to search for customers.
customer service
Alliance Data -
2012-07 - 2014-03
July 2012 to March 2014
Responsibilities
Collections inbound and outbound calls, skip tracing, persuasion skills, automatic dialer system, making payment plans, check by phone transactions, send letters, customer service
Customer service skills, taking inbound and outbound calls
Uhaul -
2012-01 - 2012-07
knowledge of dialer system, persuasion, problem solving, collections, skip tracing, leadership skills, quick learner.
EDUCATION
Certificate in Medical
Pima Medical Institute
2010 - 2011
New America High School
2010-06
