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•	Comfortable setting up and operating CNC machines.
•	Manage multiple tasks, set appropriate priorities, and meet deadlines.
•	Effective Communicator with interpersonal and organizational skills. 

Work Experience
Saeilo Manufacturing – Worcester, MA					May 2011 - Present
CNC Machine Operator
Perform close tolerance machining. Complete all machinery tasks such
as: setting-up, changing tools, making offsets, check dimensions, etc. 
Use precision measuring instruments, in setting-up and machining 
work to required tolerances. Check dimensions against process sheets, 
blueprints or sketches. 

Freelance Work  – Worcester, MA						Nov 2008 - Jan 2011
Web Designer
Designed websites as per request by customers. Worked primarily with 
Dreamweaver, HTML, CSS, Flash, Adobe Illustrator, PHP scripting. 
Designed logos and related graphic works. 

VistaPrint - Lexington, MA							Aug 2005 - May 2008
Customer Service  Support Specialist
Handled and resolved incoming Italian sales and service contacts via 
email, fax, and direct calls. Provided cross-sell up-sell options to customers. 
Settled Italian customer payments through third party payment processors 
and/or VistaPrint bank reporting. Assisted customers in creating 
various marketing products.

Key Program - Worcester, MA						Oct 1998 - Apr 2004 
Residential Worker
Worked at this position while attending college. 
Responsible for the security of the facility. Counseled, supervised and 
directed youth clients. Other duties included: Monitoring daily activities,
keeping the log, filing documentation, etc.

Education
B.A. in Design - Becker College - Worcester, MA					May 2003
Dean’s List all semesters, Cum Laude (GPA 3.53)
Course Work included: Web Design, Graphic Design, Typography, 
Electronic Commerce, Photography, Art History, etc. 
