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	OBJECTIVE
I want to obtain a Workforce Management position within a growing and dynamic organization

	

	
	
	
	
	

	JOB HISTORY/DUTIES
Resource Management Analyst
Express Scripts
Bloomington,MN
Start Date: March 2009  End Date: January 2016
Derive schedules for 1400 company employees based on fluctuating forecast volumes Build employee profiles within scheduling software Provide gap analysis for the purpose of on boarding new employees Schedule staff meetings, trainings, and other miscellaneous events for 1400 company employees  

Cash Application Specialist
Fairview Health Services
Minneapolis,MN
Start Date: June 2005  End Date: February 2009
Apply insurance payments to patient accounts Monthly accounts receivable reconciliation Provide weekly report on processed payments to accounts receivable Filling and organizing supporting documentation for accounts receivable  


	

	
	
	
	
	

	EDUCATION
DEGREE:     Bachelors Degree

Major: Management Information Systems
Minor: Economics
Metropolitan State University
Courses:  

	

	
	
	
	
	

	ADDITIONAL SKILLS
Microsoft Office Certified *Strong analytical process *Strong communicator *In-depth knowledge of E-Workforce Management Software *In-depth knowledge of Avaya CMS Software

	

	
	
	
	
	

	NOTES AND ACTIVITIES
SUMMARY: Objectives I want to obtain a Workforce Management position within a growing and dynamic organization

	

	
	
	
	
	


