CASSANDRA BRAKE
231 Mulligan Lake Dr.  Mead, CO 80542  970-389-4694 cassandra.brake@student.ibmc.edu

.

OBJECTIVE
To contribute in a professional environment where my strong customer service skills and my sincere desire to learn will make my duties productive and enjoyable for me and my employer.
.
EDUCATION
Institute of Business and Medical Careers	Fort Collins, CO
Associates of Occupational Studies Degree – Medical Assistant  	September 2012
· Dean’s List | GPA: 3.76/4.00		
.
EXPERIENCE
Customer Service
· Demonstrate the ability to consistently provide courteous, efficient service to customers
· Gained years of customer service experience while working in the retail and restaurant industries

Accomplishments
· Promoted from Temporary Seasonal Sales Associate to Fashion Expert within only a few months; and ultimately promoted to Manager of the store
· Recognized for my extra work efforts, leadership and team player abilities
· As Fashion Expert, I trained and coached other Sales Associates to build their customer service skills and product knowledge
· Met daily store goals, while remaining responsible for all store operations
· Successfully managed staff while promoting a team valued environment
· As a Manager, I gained invaluable communication and problem solving skills


EMPLOYMENT HISTORY
Lisa Gooden	Loveland, CO
Nanny	October 2010 – August 2011
.
Biaggi's	Loveland, CO
Hostess	April 2009 – April 2010
.
Express	Denver, CO
Manager	December 2008 – March 2009
.
