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Customer Service
Summary:


Experienced customer service professional that has produced proven results for companies such as Regal Entertainment, Samsung Security Products and Visit Denver. More than ten years of accomplishments in customer service, account management, purchasing, estimating, and scheduling. 
Key Accomplishments:

· Evaluated and estimated jobs internally and externally, provided production and communication consistency through completion.  These projects included projects with price ranges of up to six figures.
· Instrumental in integrating Samsung Security Products (North & South America), Regal Entertainment Group, and Visit Denver into a computerized fulfillment system including receiving existing products, entering new products and adding program users into the system.
· Actively involved in customer retention efforts by showing appreciation for orders, resolving customer issues quickly, and meeting   requests in a timely manner.

Estimator:


Sprint Press



Denver, CO

2011-2014
· Excellence in project coordination involving estimates of cost and sell prices for an extensive range of manufactured projects.

· Analyzed and planned jobs internally, then, provided communication and coordination through completion.

· Determined vendors and created a database of approved vendors for each area of outside production to allow ease in purchasing.

· Increased the vendor source list and created new and better sources for products not produced within the facility in order to increase the company’s customer base and provide a greater number of orders.
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Project Manager and Scheduler: 
Eagle:xm

Denver, CO

2003-2011


· Coordinated with a team that switched over and handled the renewed initiation of an internet ordering system for Regal Entertainment Group gift cards, including responsibility for funding, various shipping methods, and tracking orders.

· Instrumental in integrating the Denver visitor’s bureau (Visit Denver) into a new fulfillment system including supervision of receiving existing products, entering new products into the inventory and ordering system, and adding program users to the software.  

· Using the above mentioned proprietary software, directed the primary fulfillment coordination for the multi-million dollar investments of Samsung Security Products in North and South America.

· Initiated production orders and administered scheduling and production through multiple areas of the manufacturing process.

· Coordinated data collection and reporting using Microsoft Excel to meet the specific requirement needs of customers and internal departments.
· Created purchase orders, involved in purchasing and cost regulation for production materials, outside services, and packaging materials, along with scheduling outside suppliers.

· The initial work at Eagle oversaw manufacturing as a scheduler, using a Windows based computerized scheduling system. Scheduling included leading a daily departmental meeting with all department heads and resolving scheduling issues in a timely manner.

Education:  
Bachelors Degree in Graphic Design



Auburn University





Auburn AL

Additional Training:

Dale Carnegie Course: Effective Communication & Human Relations / Skills for Success

