
Heather Boyer 

6902 Horsepen Rd, Richmond, VA 23226 - 804-283-7941 - heatherboyer246@gmail.com
Successful senior marketing strategist who has launched and grown successful marketing programs that have delivered outstanding business results and helped build a thriving internet business. Extensive experience in large scale project management and expertise in cross functional team management and creative development. 

PROFESSIONAL EXPERIENCE 
Capital One 









                 Dec 2011 - Present
Through Profiles employment agency in Richmond, VA

Senior Strategic Marketing Manager 

Responsible for growing corporate social media presence for company through various initiatives such as:

· Assistance in managing company social calendar for content developed to reach our 2.5+ million Facebook fans 
· Work with internal brand teams, analytics and creative agencies to create holistic, integrated campaigns to include social components

· Developing company social crisis management plan

SnagAJob.com 









     2002 – 2011
A US Top 200 website that is the nation’s largest hourly job community and talent management provider located in Richmond, VA

Director of Marketing Communications






     2010 – Nov 2011
Responsible for developing B2C and B2B company branding, communications, and public relations strategy and managing communication team of five people and external relationships with five creative and media agencies.  Grew traffic from less than 1 million monthly visitors in 2005 to over 11 million monthly visitors in 2011. 

· Managed five agencies responsible for creative, public relations, and branding, with cross-departmental and cross-agency project management to simultaneously deliver multiple large scale projects while meeting all deadlines and budget requirements with positive ROI for multi-million dollar budget. 

· Developed annual public relations strategy and plan that significantly surpassed goals and resulted in over 200 million yearly media impressions in such major national and local media as the TODAY Show, Good Morning America, USA Today, Family Circle Magazine, Reader’s Digest, CNN, Wall Street Journal, and multiple wire placements. 

· Managed and executed company’s second major rebranding initiative launched in May 2011, which included research, external brand statements, logo/tagline, and holistic internal support for new brand integration.

· Led B2B marketing strategy and delivered multi-faceted campaigns including multiple direct mail programs, website development, communications and collateral creation, event planning, tradeshows, and webinars for company sales team.

· Produced, managed and executed large scale client conferences including Snagajob’s annual Hire Minds conference for national client executives.  An invitation only event for VP and C-level human resources leaders, this conference proved to be the company’s most effective relationship development tool with attendees rating the conference most effective of the year and 100% stating they would like to return.  

Senior Marketing Manager 







                   2008 – 2010 

Managed key marketing initiatives including public relations and branding strategies. Helped to develop and execute both the B2C and B2B marketing plan including broadcast, event marketing, direct mail, event planning, tradeshows and communications.
· Managed company’s first broadcast commercial development process and national media buy, which included spots on MTV, TBS, USA, and other major networks. 

· Managed national college marketing efforts to increase exposure through print, contest development and execution, material development, and outreach, which increased 18-24 site visitors and boosted social media followers by 300+%. 

· Helped co-create and publish Snagajob CEO’s book “Help Wanted & Help Found: the insider’s guide to hourly recruiting & hiring hourly workers,” and facilitated book being sold in Barnes & Noble stores and other independent bookstores across the country.  

· Responsible for traffic channel that produced over 30% of total website traffic. 

· Managed company public relations program that produced 65% over goal media impressions with both local and national coverage. Began various annual IPSOS survey initiatives that are currently still in place, which receive millions of media hits per survey. 

· Created the concept, developed the design, and managed the execution of Snagajob’s first annual Hire Minds conference focused on sales leads and relationship management with clients and prospects.
Marketing Manager    




                                                           2005 – 2008

· Launched company’s public relations program with retained agency. Managed agency relationship. 

· Managed company’s first rebranding effort, with new logo/tagline, identity materials, and internal support. 

· Created and executed annual college marketing efforts, which included national mailings and relationship management with thousands of colleges.

· Managed and executed print advertising initiatives in newspapers nationwide. 

Job Seeker Relations Manager 






                   2002 – 2005
Enterprise Rent-A-Car 







                 2001 – 2002 

Management Trainee/Manager of Corporate Accounts

Responsible for branch insurance sales and customer service in a branch that received very high customer service ratings (85% ESQI – one of highest in area). Received several sales/customer service awards. 
EDUCATION          Virginia Commonwealth University/Brand Center 


       2008



           Executive Series for Creative Brand Managers 



           Virginia Commonwealth University




       2005 – 2006



           IMI Direct Marketing modules 



           James Madison University 




                    1997 – 2001 



           B.S., Communications 
Capital One Public

