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	qualifications

	
	
Demonstrated customer service through professional and thoughtful communication.
Healthcare Skills 
Efficient in retail sales operation, multiline phone systems, Xerox copier, printers, fax
machines, typing 40 Wpm and software including MS office, excel, and PowerPoint
Goal oriented and interpersonal skills that help to enhance organizational structure.


	education, professional registration

	
	George Washington High School                                                      Graduated    May 2007
National American University                                                         September-present

	PROFESSIONAL EXPERIENCE




Tilted Kilt
		Hostess	                                         Denver, Co		    November 2012- Present
· Greet Guest, retail handling
· Taking to go orders

24/7 Intouch
		Customer Service Rep                          Aurora, CO 		   September 2012-January 2013
· Taking inbound calls for members of Netflix
· Assisting members with billing and technical issues.

CSL Plasma  				Aurora, CO		   October 2011-November 2012
      	Donor support technician
· Establishes a friendly yet professional atmosphere that promotes attentive customer service and respect for co-workers.
· Prepares autopheresis machine for the pheresis process. Monitors donors and the pheresis process, while staying alert to any alarms or reactions the donor may have during the process.  
Heritage Club DTC Assistant Living   Denver, CO	      February 2008 –July 2010
            Caregiver
· Supervised and managed closed unit for the elder with Alzheimer’s.
· Assisted elder with medications, and daily needs

      
             Target 	   			 														         Aurora, CO	           August 2007 – February 2008
Customer Service Representative 
· Assisted the retail store operations, (cash transaction, merchandise, restocking, and asset protection.) 
· Obtained knowledge of retail store operations and learned how to effectively market and promote products to consumers.  

