Loredana Bowles - Pascal

721 SturgisDrive,

Richmond VA, 23236
Cell: (804) 245 0748
Email: jojo1ro@yahoo.com
Summary:
Interested to work in your esteemed organization, where I can show my skills to help the organization grow.
Core Qualifications:

	· Top-rated B2B sales performance

· Negotiation skills

· Client acquisition

· Customer targeting

· Strategic partnerships

· Excellent people skills

· Problem-solving skills

· Social perceptiveness

· Operations analysis 

· Quality assurance

· Strategic planning
	· Proficient in MS Office 2003,2007,2010
· Ability to create simple but effective database management software using MS Access
· Superior database management skills
· Database construction and maintenance in SQL AND ACCESS

· VB,VBA for Access and Excel
· HTML, CSS, OS-COMMERCE
· ADOBE, COREL DRAW

· QUICKBOOKS 2011


Professional  Experience:

Jan 2012 to 

Estes Express Lines

Current


Richmond VA




Customer Support Analyst 

· Actively promote customer relations through daily actions both internally & externally between terminals, operations, sales, information systems, pricing & customers

· Prepare customer metrics, storyboards, and reports as needed

· Analyze historical data results to identify trends and make business recommendations to all levels of management

· Develop/maintain unique reporting tools that meet the customer expectations using various technology resources such as Sequel

· Develop SOP’s for account execution

· Analyze options against business needs to present the appropriate solution to the customer

· Regular attendance is required

· This is not an all-inclusive list of job requirements and/or duties and may not contain all mental and physical capabilities necessary to perform the job at all times due to circumstances. Operational, safety and other needs may require the employee to perform any and all other duties as assigned. Employees are expected, and must be able to perform all such duties and tasks

March 2010 to 

Thank you Distributing LLC

Jan 2012

Richmond VA



Territory Sales Manager 

· Worked closely with company executives to identify new business opportunities and routinely participated in the sales process.  

· Calculated, prepared, and issued bills, invoices and account statements according to established procedures. 

· Accessed computerized financial information to answer questions related to specific accounts. 

· Matched purchase orders with invoices and recorded the necessary information. 

· Communicated with customers, employees and other individuals to answer questions and explain information. 

· Planned and executed events and marketing programs, producing five times target number of qualified leads.

· Worked closely with all product development departments to create and maintain marketing materials for sales presentations and client meetings. 

· Created solutions in the areas of inventory, reporting, distribution and product upgrades that led to system improvements and streamlined processes. 

· Created standard quarterly marketing collateral while ensuring all deadlines were met.

2006 - 2010  


Bowles Pascal LLC




Online retail store (books and other products)




Richmond VA




E-Commerce /Database Manager

· Create and maintain database inventory of 10 000 items 
· in  Sql and Ms Access
· Migrating a huge amount of database from Excel to Access
· Write operational procedures, 
· Create complex queries and reports 
· Analyze complex data structures and  create reports.
· Install and maintain  os Commerce Online Merchant.

· Manage multiple formats for different online stores,
· Create online stores .
· Customer relations, Sales
· 100% positive feedback maintain 

2000 -2006


S.C. LORYPROD  S.R.L. (bakery)  Romania

Manager (Sales, Purchasing, Accounting, Marketing)

Education:

1997 - 2000 
            Codecs - OPEN UNIVERSITY  (BRITISH UNIVERSITY)

· BZT656  -  Managing Customer and Client Relations ;

· BZT655  -  Accounting for Managers;

· BZT654 - The Effective Manager.

· The Professional Certificate in Management.

1996 -1999   

Academy of Economic Sciences               Bucharest, Romania
 Management of Tourism and Commercial Enterprises
 Qualification: Economist
Other information:
· English Diction  and Verbal Skills (fluent);
· Valid Driver License
· US Citizen
