JEFFREY W BOWIE
1530 S. Galena Way, Apt. 1415, Denver, CO 80247
cad.jeff.bowie@gmail.com   (717) 370-8793

SKILLS AND ABILITIES
Professional Experience:  
· OSHA Certification Forklift and Plastering
· Customer service, sales, and cash handling while working independently or as a member of a team
· Quality assurance, warehousing, assembly, machine operation, shipping, receiving, stock and inventory 

Medical and Laboratory Experience:  
· Radiology, ECG and Vital Signs, Billing and Coding, Clinical Procedures and Drug Administration
· Standard operating procedures, Injections, Successful blood draws, Throat swab, Quick strep test, Colony isolation, Gram staining procedure, Environmental specimen collection, Bacteria cultures, Appropriate bio-hazardous handling

WORK EXPERIENCE
Care Manager – Memory Care
MorningStar Senior Living – Littleton, CO, April 2012-present
· Provide care to residents with Alzheimers and dementia in the specialized Reflections wing
· Develop an environment with visual and auditory cues that will assist in stimulating their mind
· Provide assistance to residents with tasks involving grooming and personal hygiene
· Assist with daily living activities including light housekeeping, providing dining services, doing laundry and more
· Attend social outings with residents while ensuring their safety
· Monitor and take action of changes in resident's condition and recommend adjustments in level of care and services
· Interact with residents' families and provide status updates

Customer Service Associate
SuperPetz ‎- ‎Frederick, MD‎, 2008-2009‎
· Provided excellent customer service, monitored inventory and ensured retail floor was stocked and in proper order
· Offered prompt and accurate information regarding animals, pricing, cashier, and sales

Warehouse‎ Operations
Ashley Furniture ‎- ‎Leesport, PA‎, 2007-2008
· Assembler - Assembled furniture using various tools, working with a team to ensure quality and deadlines were met

Stauffer’s Biscuit Company ‎- ‎York, PA‎, 2007
· Machine Operator - Assured quality and consistency of products from loading the dough, processing through the machine‎, and make certain products receive a proper ‎cutout prior to baking, then prepared machine for the next product‎

ForSight Vision ‎- ‎York, PA‎, 2006-2007
· Order Fulfillment - Assembled, packaged, and shipped necessary vision assistance products and equipment to patients and clients
 
Strategic Edge Solutions ‎- ‎York, PA‎, 2006
· Operations - Working in different locations and with various companies required flexibility, teamwork, and learning quickly
· Provided a range of services that included sorting, assembling, packaging, loading, and shipping

EDUCATION
Associate of Medical Specialties					January 2010 - May 2012
College America - Denver, Colorado
· This program prepares you to become a well-rounded medical assistant with practical skills in radiology, billing/coding, and the laboratory procedures
