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[bookmark: _GoBack]Education
Colorado State University Global Campus, Fort Collins, CO
Bachelors of Science in Business Management, Expected June 2014

University of Texas at Tyler, Tyler, TX
Course work in Economics

Metropolitan State University of Denver, Denver, CO
	
Sales and Customer Service Experience
Sales Associate: DISH Network, Littleton, CO 			                   	           04/2013- Present
· Provide exceptional customer service by updating client information, reviewing program choices, and adding services to current and new subscribers.
· Expand client base by obtaining new customers and finding creative ways to gain new membership.
· Ensure customer retention by informing clients of current benefits and outlining the advantages of being with DISH versus the competition.

Sales Floor and Head Cashier: Lowe’s Home Improvement, Parker, CO/Tyler, TX        03/2012- 04/2013
· Provided excellent customer service by being readily available to help multiple customers with a friendly, positive, and creative mindset
· Managed up to sixteen people at a time
· Answered the phone with a positive and welcoming voice and directed each customer to the correct area. 
· Organized files and projects in the database to ensure that customer needs were met in a timely and efficient matter.
· Operated cash register functions to ensure that each customer had a great experience before leaving and recognized when more materials were needed to complete a project.

Scribe at Good Shepherd Medical Center: Scribe America, Inc., Longview, TX 	           05/2011-02/2012
· Worked with physicians directly to document patient histories and procedures by actively listening. 
· Assisted when needed with minor procedures in the Emergency Room.

Department Specialist: Lowe’s Home Improvement, Parker, CO 		    	 10/09 – 5/2011
· Set sales expectations with management and created a written plan for each year. 
· Conducted weekly meetings with management to determine how goals were met and what can be done to guarantee they were met. 
· Recorded closed sales and informed potential customers of parallel services.

Civic and Community Activities
University Pines Senator: University of Texas at Tyler, Tyler, TX		   Fall 2011-Spring 2012
· Kept lines of communication open between members of the student body.
· Organized on campus events.
· Collaborated with on and off-campus groups to raise and maintain student awareness about issues on campus, including how to solve such concerns.
Communications Committee Member: University of Texas at Tyler, Tyler, TX 	  Fall 2011- Spring 2012
· Marketed events on campus through various mediums, including posters, social media, and word-of-mouth.
Student Fee Advisory Committee Member: University of Texas at Tyler, Tyler, TX 	Fall  2011-2012
· Allocated budgetary funds to on and off-campus events.
· Discussed immediate project proposals with other committee members to help fund developments on campus.
· Assisted in negotiating new staff hires.
