ANA J. BOWERS
1125 Victor Street, Aurora, Colorado, 80014, U.S.
720-684-9367
ajulvb1@yahoo.com


                                 PROFESSIONAL EXPERIENCE

AIR FRANCE
San Francisco International Airport, San Bruno, California 94128
Customer Service Agent   June 2011 – May 2012
. Passengers check-in, plane  boarding and Lounge.

STERILE ENVIRONMENT TECHNOLOGIES
3700 Commerce Blvd. Suite 110, Kissimmee, Florida 34741, United States.
Janitor. June 2009 - February 2011
. Office Cleaning at COMCAST project in Centennial, Colorado.

PRIME SOURCE STAFFING
12000 E. 47th Avenue Suite 402, Denver, Colorado 80239, United States.
Customer Service Rep. August 2008 - June 2009
. Filing, Bill Scanning, Packing, etc.

THE SANDOVAL INSURANCE GROUP
16676 E. Smoky Hill Road, Aurora, Colorado 80016, United States.
Customer Service Representative. February 2008- July 2008
. Confer with customers by telephone or in person to provide information
about products and services, and to update or cancel policies.
. Determine charges for services requested, collect payments or arrange
for billing.
. Issue Insurance certificates, file documents and search for and contact
potential customers.

MONEYGRAM INTERNATIONAL
3940 S. Teller St., Lakewood, Colorado 80235, United States.
Call Center CSR. February 2003 - October 2007
. Solve problems regarding MG Global Wire Transfer product.
. Solve problems regarding MoneyGram Money Order product.
. Take calls in Spanish, French and English.
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AIR FRANCE
El Dorado International Airport, Santafe de Bogota, Colombia.
Commercial Agent. February 1996 - January 1999
. Collect AF423 Airport Taxes.
. Check-in passengers and board flight.
. Handle lost luggage and In-transit passengers.
. Prepare reports used in departing crew's briefing.

H. STERN JEWELLERS
Hotel Tequendama, Santafe de Bogota, Colombia.
Salesperson and Store Manager. February 1985 - July 1995
. Sale fine jewelry.
. Receive and distribute new merchandise.
. Control Inventory.
. Train associates in H. Stern's aggresive sale procedures.

                                             EDUCATION

ICFES, Santafe de Bogota, Colombia.
High School Diploma, July 1977

INSTITUTO ELECTRONICO DE IDIOMAS, Santafe de Bogota, Colombia.
English Language, May 1980

ECOLE TECHNIQUE SUPERIEURE DE L'ETAT, Brussels, Belgium.
French Language, June 1983

ECOLE DE BEAUX ARTS, Brussels, Belgium.
Completed coursework towards Charcoal Drawing and Oil Painting, June 1984

ECOLE TECHNIQUE SUPERIEURE DE L'ETAT, Brussels, Belgium.
Completed coursework towards Computer Programming, June 1984

                                    ADDITIONAL SKILLS

LANGUAGES: Spanish, English, French.
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COMPUTER: Basic computer skills, MS Word, Excel, Outlook, Gaetan.

MATHEMATICS: Mathematical skills and Cash Handling.
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                                        REFERENCES

JASON LARRANAGA, Supervisor at Sterile Environment Technologies.
Phone number: 719-290-6963

ANNE SANDOVAL, Owner at The Sandoval Insurance Group.
Phone number: 303-699-8883

ANNA MARTINEZ, Supervisor at MoneyGram International.
Phone number: 1-800-666-3947

ADRIANA RONCANCIO, Manager at Air France, Bogota International Airport.
Phone number: 011-57-1-413-8750

GERMAN GARCIA, Manager at H. Stern Jewellers in Bogota, Colombia
Phone number: 011-57-1-413-8812
