JEANNE BOWER
970/231.0182
jeanneb.hh@hotmail.com  

EXPERIENCE

Sole proprietor	Harley hippie’s Coffee Café, Tea Shoppe & Book Nook	6-10 to 11-13
· Supervise 3 employees, issue payroll, file quarterly taxes, obtain several licenses, trade name
· Order supplies, wait tables, assist customers, prepare meals, dishwashing, stocking
· Bake unique pastries, make homemade spreads, cook and slice meat, clean and cut produce
· Order products and supplies through several distributors and vendors
· Receive cash and credit card transactions, gift cards, coupons
· Via target marketing for demographics; thus, created small sweet section, expanded Vegan menu and added Gluten-Free products; i.e., bread, pastries, spreads
· Customer clientele consisted of many diversities
· Maintain 95% health inspection at both California and Colorado cafés
· [bookmark: _GoBack]Advertise and promote company in magazines, newspapers and online
· Recognized Internationally, specifically mentioned in a Netherland newspaper article
· Member of Chamber of Commerce and Small Business Associations
· Windows XP, Word 2007, QuickBooks 2010, Cash Register, website
Resident Services	PCRI (AmeriCorps contract), Oregon	10-08 to 7-09
· Work independently with East African immigrants with job searches, education, computer training and resume writing. Assisted one resident with writing a grant proposal
· Resident mentor providing legal assistance, assist with property concerns and emergency resources, in addition to English translation. 
· Work with WorkSource Oregon and iMatch in assisting residents with school and employment applications
· Authorize all work and repairs done on premises
· Worked with a very strong cultural diversity
· Promote marketing; research other areas of marketing
· Attend several social work classes (listed below)
VOLUNTEER WORK
Restitution Case Plan Contact   	Multnomah County DOJ	11-07 to 3-08
· Contact offenders regarding restitution payments and report to supervising PPO and restitution collection process used by ODR, OCVC and County Collection Program
· Heavy data processing, computer research
· Use of ISIS 400 and OJIN to identify offenders who are delinquent in payment of restitution
SOCIAL WORK & RESIDENT SERVICES TRAINING
Working with Cultural Diversities; Sexual & Gender minorities; Intercultural Conflict Styles; Message development; Interactive techniques for Group Development; Family Metrics Resident Services software; Respecting languages; Fair Housing/Civil Rights laws; confidentiality; application criteria; rules for children; creating protocol; neighbor harassment; reasonable accommodations; Grant Proposal review
EDITORIAL PROJECTS & PUBLICATIONS
· Harley hippie’s Coffee Shop & Internet Café, the Harley hippie, published ©2010
· The Harley hippie blog 
· Resident Services in a Culturally Diverse Neighborhood, submitted to AmeriCorps symposium, honor award, ©2009
EDUCATION
Minor - Criminal Justice 	Portland State University, Portland, OR	Completed 2007
A.S. Paralegal	Portland Community College, Portland, OR 	Graduated 2004
Certificate – Small Business	Cabrillo College, Aptos, CA	Completed 1998
A.A. Medical Assisting	Cosumnes River College, Sacramento, CA	Graduated 1995
PERSONALITY TESTS
RIASEC/Holland Personality:  Investigative, Artistic and Social
Myers-Briggs Type Indicator:  ISTJ – Introversion, Sensing, Thinking, Judging
Prefer management and leadership positions, with an emphasis on training. Enjoy research and program planning (as well as word processing and data entry), prefer written communication, computer literate, manages time effectively. Faithful, logical, organized, and sensible. Shuts out distractions, dependable, thorough, detail-oriented, practical, and value tradition. 

RETAIL & FOOD SERVICE / CUSTOMER SERVICE EXPERIENCE

Sole proprietor		Harley hippie’s Coffee Café (see above)		2010-2013
Sales Associate		Brooks Brothers, Colorado				seasonal 2013
Assistant Manager		Buckley Thrift Store, the Redwoods, CA		contract 2009-2010
Sales Associate		Macys, Portland, OR					seasonal 2008
Sole proprietor		Jeanne the Gardener, Portland, OR			2006-2009


For more information about me, please see:  
http://www.linkedin.com/pub/jeanne-bower/62/b36/67 
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