RICHARD M. BOURN
16319 HOLLOW ROCK DR.
HOUSTON, TX  77070
713-408-6317
e-mail:  patchonfire@yahoo.com

PERSONAL SUMMARY
I am a Team player with great work ethics, outstanding customer service, with the ability to organize and prioritize my work.  I am self-disciplined and able to multi-task efficiently. 
COMPETENCIES
Core Competencies:  Accountability, Adaptability, Collaboration, Problem Solving and Integrity
PROFESSIONAL EXPERIENCE
		
July 2012 - Present                              	Academy Sports, Texas	Houston, TX
		
Sales Associate

· Warehouse work, driving a forklift
· Loading and unloading trucks
· Inspecting and receiving inventory
· Stocking and maintaining stock
· Moved all stock from one store location to another location
· Set up shelving for products
· Greet customers
· Customer service
· Demonstrate and explain product features
· Pulling orders


September 2010 – May 2012	Securitas Inc., Texas	Houston, TX

Security Guard

· Monitor the entry and exit of vendors and employees
· Keep logs of incoming and outgoing cargo


April 2005 – January 2010	Houston Fire Department	Houston, TX

Fire-Fighter/EMT

· Drove and operated firefighting and rescue vehicles and equipment
· Responded to fire alarms and other calls for assistance, such as vehicle or industrial accidents
· Assessed fires and situations and reported conditions to supervisors to receive instructions
· Positioned and climbed ladders to gain access to upper levels of structures
· Created openings in buildings for ventilation or entrance, using various types of equipment
· Searched burning buildings to locate fire victims
· Rescued victims from burning buildings and accident sites
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June 2002 – June 2003	YMCA	Houston, TX

Pool Manager
· Maintained pool and area
· Taught various swimming classes
· Taught boot camp


May 2002 – September 2002	Sam’s Boat	Houston, TX

Bouncer

· Acted as security for patrons
· Escorted patrons and workers to their vehicles as needed


September 2001 – May 2002	Houston Fire Department	Houston, TX

Fire Fighter Trainee

•	Learned to drive and operate firefighting/rescue vehicles and equipment
•	Acquired skills to respond to various emergency situations, such as vehicle or industrial accidents
•	Assessed fires and situations and reported conditions to supervisors
•	Received training on how to position and climb ladders to gain access to upper levels of structures
•	Created openings in buildings for ventilation or entrance, using various types of equipment
•	Searched burning buildings to locate fire victims
•	Rescued victims from staged burning buildings and accident sites

EDUCATION

Ohio State University	Columbus, OH
Lake High School	Hartville, OH

OCCUPATIONAL LICENSE OR CERTIFICATION
Basic EMT certification, Community Emergency Response Trained (CERT) certified, Tomball Fire Department – Citizens Corp certified.  

SOFTWARE SKILLS

E-mail, Outlook, Internet Browser, Explorer, Scanners, Printers and personal computers

MILITARY
[bookmark: _GoBack]United States Navy 

DRIVER’S LICENSE

Class C – Standard Driver’s License


