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7345 Jewel Lane North  ∙  Maple Grove, Minnesota    ∙   (612) 710-9014 cell   ∙   vboualaphanh@gmail.com
 Experience
Travel Consultant, Minneapolis, Minnesota

USA Gateway Travel
January 2011 – Present

· Collected payment for transportation and accommodation from customers

· Communicated with customers to determine preference for destination, mode of transportation, travel dates, financial considerations and any other possible required accommodations
· Estimated cost of travel and accommodations using calculator, computer, carrier tariff books and hotel rate books or quote package tour’s cost

· Booked transportation and hotel reservations using computer terminal or telephone

· Planned, described, arranged and sold itinerary tour packages and promotion travel incentive offered by various travel carriers

· Provided customer with brochures and publication containing travel information such as local customs, points of interest or foreign country regulations
· Performed duties in a professional and courteous manner

Quality Control Technician, Plymouth, Minnesota

Siemens Hearing Instruments                                    September 1990 – April 2010

· Conducted visual inspections to ensure that hearing instruments product meet specification as ordered by customers
· Performed functional testing on final products to ensure that hearing instruments perform properly
· Utilized computer software programs and electronic machines to probe and analyze final products
· Assessed problems and rejected defective instruments as required
· Certified passed instruments and recorded the results as required

· Shared data with supervisor to help locate the cause of defects

Education

Minnesota General Education, Minneapolis, Minnesota
Development Testing Program, GED
                      May 1996
Skills
· Computer literate in Windows, PowerPoint, Excel, Word, AutoMode - Siemens Hearing Instrument eDetail Software, Hearing Instruments Final Test system, WindSmart Production System
Languages
· Proficient in speaking in Laos and Thai
