Marcie Borrego
3741 E 121st Ave

Thornton, Colorado 80241

720-299-3007
 
Technical Support Representative with 20 years of overall experience and 7 years of Active Directory/provisioning experience.  Most recent position involved provisioning and managing multiple domains responsible for 30,000+ users.  Created user profiles in Active Directory, created Exchange email accounts, and managed VPN privileges.  Extensive experience maintaining all access and user rights as well as has experience with several different in house applications. 
         Active Directory
         Excellent problem solving skills and customer service
         Outlook
         Exchange Server 2007
         Unix
         SQL
         SAP

         Remedy

         ZenDesk

 
EDUCATION
         Graduated from Westminster High school 1980
         Attended Regis University in Denver, Colorado, and received a certificate in Business Essentials in 1999
         SECURITY AWARENESS TRAINING classes (1998-2008)
         SAP 50 R/3 BASIS TECHNOLOGY
         SAP CA940 - SAP R/3 SECURITY CONCEPTS
         SAP AUTHORIZATIONS MADE EASY 3.1G,H, & 4.6
 

EMPLOYMENT HISTORY
 JBS/Swift & Company
1770 Promontory Circle
Greeley, CO 80634
4/05/2010 – Present
         User Access and Provisioning Coordinator Provided user provisioning - network and exchange accounts.
         Managed users on over fifteen applications including; Active Directory and other in-house third party applications.
· Managed Active Directory users and groups across corporate office and over 150 external locations, including offices and plants outside the U.S.
· Managed users and groups across multiple applications, including in-house and third party applications. Interacted with business and Help Desk on a daily basis to provide internal customer support and ensure satisfaction.
· Documented processes’ to manager's satisfaction and cross-trained all team members.
· Created and Maintained user IDs in the BPC 7.0 system Appsets. Assigned Teams, Member Access Profiles, and Task Profiles. Ran the User and Profile reports.
· Created and completed tickets within the GRC 5.3 CUP(Compliant User Provisioning) module. Also used the Forward action to reassign tickets to different BPOs.
· Created and maintained IDs within the Portal UME(User Management Engine). Assigned roles, unlocked IDs and reset passwords.
 
 
Leprino Foods
1830 WEST 38TH AVE
Denver, CO 80211
4/27/2009 – 9/11/2009
         User Access and Provisioning Coordinator
· Provided user provisioning for Network and Exchange accounts. Interacted with business and Help Desk on a daily basis to provide internal customer support and ensure satisfaction.
 
EDS - 972-605-7213 Plano Texas
APPLICATION SECURITY ADMINISTRATOR
9/1987 - 8/2008 ELECTRONIC DATA SYSTEMS, LOUISVILLE, COLORADO
Transitioned to EDS from the StorageTek Account 0 4/2002.
         Provided support for the following three accounts Sun Microsystems, American Airlines, and Saber (reservation system for American Airlines).
         Designed, Implement and managed SAP and Audit practices, contributed in planning, and ensured that deliverables met project schedules.
         Monitored security in the Company's SAP Environment.
         Maintained OSS users and authorizations, and also opened OSS connections as requested.
         Monitored System Security Reports
