Jennifer L. Boone
1215 6th Avenue NW
Rochester, MN. 55901
 Cell: 224-330-0334
Email: Jennifer.boone48@yahoo.com

Experience
1/2012-Sept. 2013	                Communications Supply Corp-CSC, Carol Stream,IL
Tax Analyst/Short Pays-Deductions-Jan.2012- Sept.2013- Temp. Assignment
· Analyze and investigate Invoice short pays for Sales Tax for Inter-state and Out of state Invoices
· Determine source of claim and accumulate documents to deny or approve customer deduction for all accounts and GSA customers. Work with sales departments and customers to resolve past due issues, and acquire payments.
· Assist collectors in acquiring lost revenue due to denied claims, and collecting on past due invoices, and partially paid invoices. Process cash deposits and process POA transactions for Credit cards.
· Obtain resale and contractor exemption certificates, also job specific certifications for tax credits due to customers, in and out of the state.
· Write up credits and apply to invoices. Process CC Payments for accounts, and create CHAX for deposits.
· Written and verbal communication with customers and state and county customers to assist in resolving statement issues and deductions/ short pays on customer’s accounts. Processing Vendor credit adjustments to accts. for credit or have those credits applied to individual invoices of their choice.


2010-2011	                                             Plano Molding, Co., Plano, IL
Deduction Analyst / Collections/Data Entry-2/2010-9/2011-Temp Assignment
· Analyze and investigate deductions on customer accounts, determining approval for credit or dispute to customer accounts for repayment.
· Determine source of claim and accumulate documents to deny or approve customer deduction
· Reviewing customer accounts, and acquiring lost revenue due to denied claims, and collecting on past due invoices, and partially paid invoices.
· Evaluating customer program agreements to determine credit due for program allowances, rebates, co-op, DFI allowances, trade allowances and program deductions, due by month, quarter or calendar year. 
· Work closely all internal departments and sales teams to accumulate supporting documents and background history.
· Creating a monthly report to evaluate customer deductions and progress in credit processing to better improve and meet goals of deduction processing of 30 days. Distributing that report to department leads for monthly meeting to discuss, areas of improvement and or progress. 
· All deduction processing for over 2000 company accounts, with multiple internal divisions of sales.
· Data Entry of all credit memos and reviewing those for correct GL codes, and accrual dates & year.
· Collections on assigned accounts for past due invoices and partially paid invoices.



12/2001 – 3/2009	                             Fellowes Manufacturing, Itasca, IL
Deduction Analyst / Finance Dept, 8/2003 to 3/2009
· Analyze and enter credits to customer accounts, creating a chargeback to customer accounts for repayment.
· Review and investigate short paid invoice issues. Determine source of claim and accumulate documents to deny or approve customer deduction for all accounts and GSA customers.
· Assist collectors in acquiring lost revenue due to denied claims, and collecting on past due invoices, and partially paid invoices.
· Process credit card payments and process settlement of payments
· Work closely with continuous improvement teams to process SMP fines on a monthly and quarterly basis, to larger commercial and retail accounts.
· Weekly check deposits to assigned B of A lockbox, and record incoming payments to specified invoice or GL account 
· Maintain a 97% current of monthly A/R balance

Customer Service Account Specialist 12/2001 to 7/2003

Skills
AS400,Windows 2003 thru 2010, Microsoft Office, Novell, CSW, Oracle Network- version III & 11i and R12, LENS, Crystal Reporting, DM Plus, JD Edwards version 9.0, ADP, CHAX check systems 8.0.
Global PC Retail  software, Cybersource Application. ,SCM , Power Point, B of A Remote Deposit Certified, Red Prarie.
