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OBJECTIVE

To obtain a challenging position in a growth-oriented organization where my skills and abilities can be implemented and developed to my fullest potential.

EXPERIENCE

Provena – Bolingbrook, IL

Networking Specialist II

(Short-term Contract)

August 2011 – Present

· Provides primary support for Meditech Health Care Information System with around 600 servers for 6 different sites.

· Administers and manages Windows 2003 and Windows 2008 R2 servers and domains.

· Administers management and monitoring utilities using SolarWinds NPM/APM and HP SITESCOPE.

· Deploys security patches on production servers using WSUS.

· Responsible for server builds of Wndows 2003/2008R2.

· Responsible for performance and capacity planning.

Fieldglass, Inc. – Chicago, Illinois

Senior Systems Administrator

May 2004 – July 2011

· Responsible for developing and managing the organization’s multi-environment monitoring infrastructure to ensure application and systems availability and performance through the use HP/Mercury Sitescope, VUGen, HP LoadRunner, HP/Mercury BAC (Business Availability Center), Global Monitoring System, TNT Event Log Manager, SolarWinds Orion Network Performance Monitor and Application Performance Monitor, HP Systems Insight Manager etc…

· Designed and implemented synthetic transaction monitors for Sitescope and BAC using Virtual User Generator (VUGen) to emulate user-experience.

· Lead an incentive in communicating and determining specific needs of business groups, clients and partners for monitoring and reporting… implemented those needs then educated/trained individuals on customized views for management and reporting.

· Designed multiple custom scripts and SQL queries to address certain monitoring needs and limitations of monitoring tools.

· Directly supported business groups such as Quality Assurance, Development, Operations and Sales.

· Provided Uptime and SLA reports to corporate clients.

· Administered and managed Windows Active Directory Services, DNS, DHCP, WINS, Group Policy Objects, Exchange.

· Provided 24 x 7 support in a multi-environment infrastructure that primarily includes PRODUCTION, Operations (internal), Staging (Testing/QA), and Disaster Recovery environments for more around 7 years.

· Managed VMWare Virtual Center/VSphere with around 400 Virtual Servers running Windows 2000/2003/2008 R2 on 64-bit architecture.

· Installed and managed HP Proliant/HP blade servers and bare-metal servers. 

· Implemented security policies through all the environments and administered security information and event management tools such as EIQ SecureVue..

· Responsible for monthly or as-needed patch updates using Shavlik and WSUS.

· Assisted in designing several internal databases for administration and monitoring as well as maintenance and management of SQL2003, SQL2005 and SQL 2008 clustered servers.

· Provided support for core groups with software testing, deployment, implementations and quality assurance (QA).

· Provide support to internal network engineers and helpdesk support personnel.

· Responsible for the planning, implementation and management of internal helpdesk ticketing systems like Kayako and ServiceDesk Plus.

· Responsible for project management, development of project scope, schedule, resource assignments and the development and implementation plans for technologies and solutions throughout the company.

US Microdyne, Inc. – Gurnee, Illinois

Consultant (Waukegan Savings and Loan Project)

September 2003 – May 2004

· Responsible for the administration and maintenance of the Active Directory domain and Windows 2000 servers.

· Management and maintenance of Intel XEON servers and network devices in the datacenter.

· Planned, designed and implemented security policies and standards on servers and workstation builds.

· Responsible for the creation of the organization’s standard workstation build and its deployment.

· Planned, designed and implemented a CITRIX infrastructure to publish applications.

LEXECON, Inc. – Chicago, Illinois

Network Engineer

November 2001 – May 2003 

· Managed and monitored the corporate infrastructure using Etherpeek, MRTG, WebTrends, HostMonitor, etc…

· Administered a Multi-Domain environment and managed Cisco switches, routers, LAN, Servers, NT Domain, etc.

· Responsible for the migration of the Windows NT domain into Windows 2000 Active Directory.

· Responsible for Asset Management – Inventory through Tally Systems TSCensus.

· Administration of SQL7 and SQL2000 servers and databases.

· Designed and administered a MetaFrame CITRIX farm and Terminal Servers.

· Designed and implemented a backup infrastructure on. ARCServe 2000/v9.

· Designed, deployed and managed Symantec’s Anti-Virus Corporate Edition security software.

· Responsible for managing the enterprise security with MS ISA, CheckPoint FW1, Symantec AntiVirus, Mail Warden, etc…

· Administration of IIS/FTP, DNS, DHCP, WINS, etc.

COMARK, Inc. – Bloomingdale, Illinois

Network Engineer - Consultant

July 2001 – October 2001 (CONTRACT)

· Installation and configuration of Windows NT/2000 servers on an HP NetServer platform.

· Design, implementation, integration and documentation of the said servers into existing domains.

· Design, configuration and documentation of new domains and integration with Novel 5.x and Macintosh environments.

· Design, implementation and documentation of security and user policies.

· Resolving server and network issues on the server and CISCO infrastructure.

· Design and implementation of DHCP, DNS and TCP/IP on a new network environment.

· Responsible for troubleshooting and resolving TCP/IP, DHCP, Logon, printing, networking, Internet, firewall, Novell tree, and domain controller issues.

· Provided 2nd and 3rd level support to Zurich Kemper Engineers and end-users.

· Configured and supported CISCO Catalyst switches.

· Assisted outside Cabling Company with closet management.

· Functioned as a resource on Windows NT/2K O/S, Windows NT Registry and Tally Systems NetCensus/TSCensus and provided assistance and direction to Zurich Kemper Engineers on the implementation and deployment of asset management solutions such as Tally System’s NetCensus and TSCensus.

FILiNet, Inc. – Manila, Philippines

Infrastructure Engineer/Information Services Manager

January 2000 – July 2001

· Designed and managed a broad range of small to large-scale enterprise network-type projects both internally and externally, specifically in the areas of network design, architecture, implementation and deployment of LAN/WAN, Windows NT 4, Windows 2000 Advanced Server, RedHat Linux 6.2, Ethernet, gigabit, wireless, RF, v-sat, xDSL, Internet and Intranet projects.

· Designed and implemented the organization’s ISP (Internet Service Provider) infrastructure from the ground up.

· Configured and maintained CISCO 2500 and 3600 series routers, Ascend Pipeline and Max series of products, and 3COM Total Control (Quad modems and Hyper DSP).

· Provided technical expertise in planning, acquisitions, implementation and management of Frame Relay, T1/E1, ISDN, xDSL, v-Sat, VoIP, and VPN services.

· Configured and administered a multi-platform environment with Microsoft Windows NT, Windows 2000 Advanced Server (Active Directory Services) and RedHat LINUX.

· Configured and administered Microsoft Exchange 5.5, Mdaemon, SLMail POP3 and web-based e-mail servers.

· Experienced in designing and implementing remote access infrastructures (VPN (L2TP), ISDN, xDSL, leased-lines and frame relay).

· Proficient in implementing and administering DNS, RRAS, DHCP, L2TP, POP3, TCP/IP, IPX, IIS 4/5 and Apache Web servers.

· Proficient in database administration of SQL and mySQL.  Designed ISP Subscriber/Billing Database.

· Experienced in configuring and maintaining COMPAQ Proliant, Dell, Cobalt Internet appliances and custom-built servers and workstations.

SeniorFlexonics – Bartlett, Illinois

Network Specialist

March 1999 – January 2000 (CONTRACT)

· Designed and Implemented a Y2K policy, auditing and upgrading workstations and remote and local servers.

· Restructured both organizations network infrastructure - configuration and installation of CISCO Catalyst family of switches and CISCO routers.

· Designed and developed a remote access infrastructure.

· Experience with serial and analog routers.

· Experience in IIS 4.x, Proxy Servers, MS Exchange, DNS, TCP/IP, Remote Access, routing, etc.

· Maintained and administered Windows NT 4.0 and Novell 3.x/4.x servers.

· Assisted in deploying enterprise desktop solutions such as Novadigm’s EDM and Microsoft SMS.

· Administered and resolved hardware and software issues on Compaq servers running Windows NT 3.51, 4.0 and Netware 3.x and Intranetware 4.x.

Anixter, Inc. – Skokie, Illinois

Infrastructure Engineer - ISE

October 1997 - March 1999

· Remotely administered and implemented upgrades on domain controllers (PDC/BDC), member servers and workstations to deploy updated domain/security/user policies on a multi-domain infrastructure within the North American division.

· Assisted in designing and implementing enterprise-wide solutions to ensure functionality and compatibility with the Year 2000 standards.

· Implemented and deployed third-party auditing software for ASSET/INVENTORY MANAGEMENT purposes and for determining the enterprise’s Year 2000 readiness.

· Designed and implemented remote LAN sites into the organization’s multi-platform enterprise environment.

· Functioned as a resource on Windows NT server/workstation, NT/LAN administration.

· Lead, assisted and supervised four LAN Administrators

· Supported Windows NT 3.51/4.0, Windows 95/98, Microsoft Office, Novell 3.x/4.x, PeopleSoft, Microsoft SQL, Lotus Notes R4.x, Dell, Compaq, HP, IBM, HP and Tektronix printers, HP JetDirect, 3Com and Bay Networks hubs and switches.

EEDUCATION

DeVry Institute of Technology, Addison, Illinois

Telecommunications Management

Global Knowledge, Schaumburg, Illinoi s - MCITP Server Administrator (Near Completion)

MicroHard Technologies Inc., Chicago, Illinois -   Novell Netware (4.x) and Windows NT 4.0 

EIQ Networks, Concord Massachussettes - SecureVue

Global Institute of Software Technology, Roselle, Illinois -Microsoft SQL Server Administration and Microsoft SQL Programming

PC Center Training, Schaumburg, Illinois -  CISCO Network Administrator and Checkpoint Security Administrator 

