ROSIE BONGER
6259 Oxford Peak Ct

Castle Rock, CO 80108

303-814-9287
QUALIFICATIONS

· Multi-faceted business background that includes 17 years of successes in the mortgage, sales, customer service, real estate and risk management industries. Recent experience in loss mitigation and loan modifications with JP Morgan Chase.

· Proven self-starter with entrepreneurial spirit combined with a “whatever it takes” attitude.

· Ability to manage multiple tasks in fast paced environments, work with minimal supervision and operate as a team member.
· Proven research and problem solving skills.

· Ability to travel as required.

EXPERIENCE

· Conduct interviews, collect financial information, and apply home retention workout options for conventional, Fannie Mae, Freddie Mac, jumbo and FHA as appropriate by working with borrowers via face-to-face interviews, fax, e-mail and mail correspondence. Analyze the extent of the potential loss created by the troubled loan and try to identify the problem.

· Generate trial modification plans and documents for approved homeowners.  Apply foreclosure postponement as necessary. Ensure compliance with internal, state and federal regulations. 

· Ability to communicate with Fannie Mae and Freddie Mac agency representatives regarding client specific procedures. 

· Maintain open communications with homeowners, legal, county and other agencies related to loan modification process. Present loan modification options and accept loan modification contributions with accepted modifications. 

· Generate weekly & monthly reports related to homeownership retention.  Research and resolve escalated issues for borrowers related to loss mitigation that include denied loan modifications and other loan options designed to prevent foreclosure.  

· Explore HAFA options with borrowers that include short sale, deed-in-lieu and foreclosure.

· Establish and reconcile property values through the use of BPOs, appraisals, AVMs and other appropriate valuation tools.

· Audit multi-state borrower-provided modification documentations to verify whether credit decisions were made in accordance with investor/HAMP guidelines.  Condition loan files for missing documentation in a clear and concise manner.  Draft loan-level comments in accordance with client policies and procedures.   Review and analyze loan data as required per the scope of the due diligence review which may include verification of data against multiple sources inclusive of attorney systems and servicer systems.  Strong understanding of Federal, state and local loss mitigation/mortgage and bankruptcy compliance and regulations.

· Experience evaluating borrower’s income and debt structures.
· Review and audit estimated and final real estate property closing statements to ensure agreed upon sale terms are complied with.

· Conduct field inspections of properties for quality control purposes to ensure work by vendors and realtors meet specified guidelines for REO properties.

· Strong working knowledge of foreclosure, mortgage servicing and bankruptcy proceedings.

· Prepare purchase contracts, counter proposals, addenda and disclosure documents used in the acquisition and/or disposition of real property.

· Proven ability to resolve customer problems and inquiries with diplomacy, trust, credibility, integrity and mutual respect.  Ability to diffuse difficult situations.

· Demonstrated strong negotiation skills with a wide spectrum of clients that range from hourly employees to corporate executives, community agencies, service providers, and governmental agencies.  Ability to develop on-going relationships.

· Maintain familiarity with local, state and national laws that regulate the mortgage industry.  Knowledge of FNMA, VA, FHA, FDCPA, FCRA,  Fair Housing Act, HMDA, Reg Z and Title V lending requirements in addition to Fidelity, Apian, MERS, Pacer, BITB and other loan servicing systems for various loan platforms.

· Ability to research property title and other public and quasi-public records related to real estate transactions.  Interpret information contained in legal descriptions for the purpose of buying, selling or leasing real property rights. Coordinated closings with borrowers, lenders, title, attorneys, etc as appropriate.  Ensured closings complied with federal and state regulations as necessary.

· Maintain knowledge of changes in market conditions, products and loan variations as wells as legislation affecting homeowners and lending practices.

Employment History:

Analyst



Allonhill



11/2011-Present

Relationship Mgr/

JP Morgan Chase


2/2009-9/30/2011

Homeownership Advisor





President/Owner

Homestead Mortgage Inc

9/1993-2/2009

Partner


Signature Title



2005-2006

Partner/Real Estate Broker 
Leading Property Group

2007-2/2009

Bilingual in English & Spanish

References furnished upon request.

