 LORI A. BOLES
1132 Grant Street ▪ Bettendorf, IA ▪ 52722 ▪ 563.320.9474 ▪ lori.boles@mchsi.com
OBJECTIVE
To obtain a challenging position where my experience and skills will be used and enhanced within a progressive company

PERFORMANCE SUMMARY
· Top performing customer service professional with over 15 years of experience.
· Proven leadership strengths and ability to manage multiple responsibilities in a fast-paced environment.
· Highly trustworthy, respectful, ethical, and committed to providing outstanding customer service.
· Outgoing and articulate communicator who works well with customers and coworkers at all levels.
· Detail oriented and resourceful in completing multiple projects in a timely manner. 
· Efficient in utilizing Microsoft products, CRM, CCRS and teleconferencing software.  


PROFESSIONAL WORK EXPERIENCE
Verizon Business, Davenport, IA                                                                                            05/98 - 02/14
Senior Customer Service Coordinator         
· Greeted customers warmly and professionally on multi-line phone system, ensuring consistently positive experience for all clients.
· Scheduled conference calls for Verizon Business clients, including large corporations and governmental agencies, on a daily basis.
· Consulted with business clients on services and products offered by Verizon Business that might better meet their communication needs; added any desired products and services to clients’ account.
· Facilitated scheduled conference calls, ensured all calls were run on time and without issues; worked closely with clients to troubleshoot any issues and conferred with I/T department to resolve problems quickly and to clients’ satisfaction.
· Mentored new employees on company software, Verizon Business products and services, and customer service policies and procedures.
   
  Fareway Stores, Bettendorf, IA                                                                                             09/10 - 12/12
  Cashier
· Provided fast and friendly check out service.
· Scanned and bagged all items.
· Checked ID’s when selling age restricted items.
· Processed customer payments, including cash, checks, debit card, and credit card transactions.
· Resolved customer complaints in a positive and helpful manner.
· Maintained a clean and organized store environment.

EDUCATION
Scott Community College, Bettendorf, IA, Fall 1992 – Fall 1994, 31 credit hours earned
