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OBJECTIVE:
To obtain a career oriented position with an organization offering me the opportunity to apply my management experience, sales talents and technical skills to help improve operations and contribute to the improvement of the company’s overall performance, growth and profits.

MANAGEMENT EXPERIENCE AND STRENGTHS:
· Managed staffs as large as 50 technicians and regional responsibility for 4 service centers serving 12 states
· All aspects of management including hiring-terminations-coaching-performance reviews-discipline-promotions
· Leadership skills with strong motivational ability
· Excellent project management skills
· Created and presented repair, product knowledge and product application classes
· Creative and cost efficient problem solving skills to resolve a wide variety of issues  
· Strong team building and communication skills – quickly develop rapport with colleagues 
· Successful liaison between manufacturer, dealers and authorized service centers
· Inventory control, ability to control costs and maintain excellent safety record
· Experience in retail sales, product sets and outside sales

TECHNICAL SKILLS AND STRENGTHS:
· Extensive experience in installation, maintenance and repair as both Service Manager & Technician 
· Troubleshooting and repairing electronic, electrical and electromechanical equipment, 2/4 cycle gas 
· Proficient in the use and understanding of technical manuals and schematic drawings

EDUCATION AND TRAINING
· Associates Degree – Electronics Technology – Denver Institute of Technology
· Business Management – Certificate
· [bookmark: _GoBack]Forklift Certifications - Makita USA, Sunbelt Rentals, Northern Tools and Equipment

PROFESSIONAL EXPERIENCE:

FIELD SERVICE TECHNICIAN (JANUARY 2013-PRESENT)
MOUNTAIN WEST STAIRLIFTS, DENVER, CO

SERVICE MANAGER-TECHNICIAN (JULY 2011-NOVEMBER 2012)
TOOLS R US-MONTCLAIR, CA.

SERVICE MANAGER-TECHNICIAN (JANUARY 2007 - JUNE2010)
NORTHERN TOOLS AND EQUIPMENT-HOUSTON, TX

SERVICE MANAGER (JANUARY 2004 - DECEMBER 2006)
SUNBELT RENTALS-RALEIGH, NC

REGIONAL SERVICE MANAGER (JANUARY 1996 - DECEMBER 2003
MAKITA POWER TOOLS USA-DENVER, CO
